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BBepeHue

0.1 O6Lwme nonoxeHns

MpuMeHeHne cUCTEMbl MeHeMKMEHTa KayecTBa SBNSAETCA CTpaTernyeckum pelleHvem A8 opraHusa-
LM, KOTOPOE MOXET MOMOYb YYULWNTb pe3ynbTaTbl ee AeATe/IbHOCTU U 06ecnednTb NPOYHYH OCHOBY A1 UHK-
LnaTumB, OPUEHTUPOBAHHBIX Ha YCTONYMBOE pa3BuTHe.

MoTeHuMaslbHbIMM  NPEMMYLLECTBAMU A1 OpraHusauum OT MPUMEHEHUSI CUCTEMbl  MEHemXMeHTa
KauyecTBa, OCHOBAHHOW Ha HacTosILLEM CTaHAapTe, SABNSAOTCS:

a) CMnocoGHOCTb CTabuibHO MPefoCcTaBNATb NPOAYKUMIO U YCAYrU, KOTOpble yA0BAETBOPSAT Tpebosa-
HWUS NoTpebuTeneli n NpUMEHMMbIE 3aKkOHOAaTe bHbIE 1 HOPMATUBHbIE NPaBOBbIe TPeboBaHNS;

b) co3gaHne BO3MOXHOCTEl A/15 NOBbILLEHUS YA0BNETBOPEHHOCTY NOTpebutenes;

C) Hanpas/ieHVe YCUNIA Ha PUCKN 1 BO3MOXHOCTM, CBA3aHHbIE CO CPeaoil 1 LensaMm opraHusaunu;

d) BO3MOXHOCTb MPOAEMOHCTPUPOBATL COOTBETCTBME YCTAHOB/IEHHbIM TPEOOBaAHUSIM CUCTEMbI MEHe[-
XMeHTa KayecTBa.

HacTosiwmii cTaHgapT MOXET UCMO/b30BaTbCA BHYTPEHHUMY U BHELLHUMW CTOPOHaMM.

HacToswuii ctaHgapT He npegnonaraet HEO6X0AUMOCTb:

- €AMHO06pa3ns B CTPYKTYPE Pas/IMyHbIX CUCTEM MEHEIKMEHTA KayecTBa;

- cornacoBaHus AOKYMeHTauun co CTPYKTYPOiA pa3aenoB HacToOSLLEero ctaHaapTa,;

- NCMNONb30BaHMA cneymasbHON TEPMUHOMNOMMN HAaCTOSALWEro CTaHAapTa B paMkax opraHm3aumm.

TpeboBaHUsl K cMCTEMAM MEHEeMKMEHTa KauyecTBa, YCTAHOBJSIEHHbIE HACTOALMM CTaHOAPTOM, SBASANTCA
[0NoIHNTENbHBIMU K TPEBOBAHUSAM K MPOAYKLMMN 1 yCyram.

B HacTosillem cTaHaapTe MNPUMEHEH MNPOLECCHbI NoAxod, KOTOpbIA BKAYAeT UMk «MnaHupyin —
[enain — Mpoeepsii — [eicTtyit» (PDCA), 1 pUCK-OpUEHTUPOBAHHOE MbILLEHNE.

MpoueccHbIn noaxon NO3BOMSET OpraHn3aLUun NnaHMpoBaTb CBOM NPOLECCHI U UX B3auMogencTBme.

Peanusaumsa uukna PDCA no3BosnisieT opraHv3aumm obecneynTb ee npoLecchbl HeobxoanMbIMU pecypca-
MW. OCYLLECTB/IATb UX MEHEMKMEHT, ONpeaenaTh U peann3oBbiBaTb BO3MOXHOCTY A5 YYULLIEHNS.

PVCK-OpMEHTUPOBAHHOE MbILL/IEHWE MO3BOMSET OpraHusaumMn onpeaensaTb akTopbl, KOTOpble MOryT
NMPVBECTM K OTK/IOHEHMIO OT 3anjiaHMpOBaHHbLIX Pe3ysibTaToB MPOLECCOB M CUCTEMbI MEHEeMKMEHTa KayecTBa
opraHusauun, a Takke MCNosb30BaTb Npeaynpexaalline cpeacTsa ynpasieHUs s MUHUMKU3aUMA HeraTuB-
HbIX NOCNEACTBUI N MaKCMMaslbHOTO MCNOJ1b30BaHMS BO3HMKAIOLLMX BO3MOXHOCTER (A.4).

MOCTOsIHHOE BbINOSIHEHWE TpPeboBaHWt U yyeT Oyaywmx NOTPEOHOCTEN U OXuaaHwuii B YCNOBUSIX BCe
60/51ee AMHAMWUYHON W CNOXHOW cpedbl CTaBWT Mepen opraHusaumeil CoXHble 3agaun. [N pelueHns aTux
3afay opraHusauma morsa 6bl nocuMTatb HEo6XoAMMbIM MCMOMb30BaTh Pas3/iMuHble YOPMbl YYULIEHNUS B
[ONOJSIHEHNE K KOPPEKUMN N NOCTOSHHOMY Y/y4lleHUto, HanprumMep, Takue Kak NpopbiBHOE U3MEHEHWEe, MHHOBA-
UUSt U peopraHnsauus.

B HacTosLeM cTaHAapTe UCMONb3YITCA CeaytoLime rnarosibHble hOpMbl:

- «[l0/MKHa» yKas3blBaeT Ha TpeboBaHue,

- «CcnepyeT» ykasblBaeT Ha peKoMeHAaumio;

- «MOr0 B6bl» YKa3biBaET Ha paspeLLeHmE;

- «MOXET» yKa3blBaeT Ha CMOCOOHOCTb NIV BO3MOXHOCTb.

VHdhopmaums, o603HaYeHHas Kak «lpyMMeyaHne», HOCUT XapakTep PYKOBOAAWMX YKasaHWiA AN NOHU-
MaHWsa UM Pas3bsCHEHNS COOTBETCTBYIOLLErO TPeboBaHMS.

0.2 MpuHUMNbI MEHEIXKMEHTA KauecTBa

HacToswwii cTaHgapT OCHOBaH Ha MpUHLUMNax MeHeMpKMeHTa kavyecTBa, onucaHHblx B MCO 9000. Onuca-
HWe BKIOYaeT (HOPMYINPOBKY KaXKAOoro npuHUMna nm ob60cHOBaHWe, NovYemMy MPUHLMN BaXeH A/ opraHusauumn,
a TakKe HeKoTopble NpUMepbl MPEeUMYLLECTB, CBSI3AHHbIX C MPUHUMNOM, U NPUMEPbl TUMNUYHbLIX AEACTBUIA MO
YNYULLIEHWNIO pe3y/ibTaToB AeATENIbHOCTX OpraHm3auum Npu NPUMEHEHUN NpUHLMNA.

MpUHLMNLI MEHe)KMEHTa KayecTBa:

e OpueHTauus Ha noTpebutens;

- NNAepCTBO;

* B3aMMOAENCTBUE NOAEN;

- MpOLeCCHbIV Noaxos;

- y/yylleHve;

- MPVHATWNE pPEeLUEHN, OCHOBaHHbIX Ha CBMAETENbCTBAX;

- MeHeMKMEHT B3aVMOOTHOLUEHUIA.
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0.3 MNpoueccHbIli noaxon,

0.3.1 O6Lme NofIoXxKeHUs

HacTtosawwmii cTaHgapT HanpaBfeH Ha MPUMMEHEHWEe «MNPOLLEeCCHOro noaxoga» npu paspaboTke, BHeppe-
HAW 1 yNydlleHnn pesysibTaTUBHOCTU CUCTEMbl MEHEIXMEHTa KayecTBa B Lenax MoBbIWEeHUS yAO0B/IETBOPEH-
HOCTM MnoTpebuTeneli nNytem BbINOHEHUS WX TpeboBaHWii. KOHKpEeTHble TpeboBaHWsA, MPU3HaHHbIE BaXKHbIMU
ONs BHEAPEHUSA NPOoLLeCCHOro noaxoa, BKNYeHbl B nogpasaen 4.4.

MoHMMaHne N MeHeKMEHT B3aMMOCBA3aHHbIX MPOLECCOB KaK CUCTEMbl CMOCOOCTBYET pesys/bTaTUBHOC-
TM 1 3(PPEKTUBHOCTU OpraHmnsaumMm B SOCTUXKEHUW HaMeYeHHbIX pe3y/ibTaTtoB. ITOT MOAXOL MO3BOJSAET opra-
HM3auMn ynpaBnATb B3aMMOCBA3AMW U B3aMMO3aBUCUMOCTAMW MeXAy npoueccamn cMcTeMbl, Tak 4To obLme
pe3ynbTaTbl AeSATENbHOCTM OpraHu3aln MOryT 6bITb Y TyULIEHbI.

MpoueccHbIl noaxoa BKAKYaeT B cebs cucteMmaTnyeckoe onpegeneHve n MeHemKMEHT MpPOLLEeCcCOB M UX
B3aMMOAEeNCTBMA TakuM 06pa3oM, YTOObl AOCTUraTb HaMEUYEHHbIX pPe3y/ibTaToB B COOTBETCTBUM C MOUTUKONA B
06nactn KayectBa M cTpaTernyeckMm Hanpab/ieHUWeM opraHusaumi. MeHemKMeEHT MpOoLEecCOB M CUCTEMbI Kak
€[VHOro Lenoro MoxeT gocturatbea npu ncnonb3oBaHum umkna PDCA (0.3.2) cOBMECTHO cOCO6ObIM BHUMaHM-
€M K PUCK-OpUEHTUPOBAHHOMY MbiwieHno (0.3.3), HaueNeHHbIX Ha UCMO/b30BaHME BO3MOXHOCTEN M npepoT-
BpallleHVe HeXenaTesibHbIX pe3ynbTaTos.

lMprMeHeHne npoLeccHoro noaxona B CUCTEME MEHEXKMEHTA KayecTBa No3BOJISET:

a) MOHMMaTb W MOCTOSHHO BbINOJIHATL TPE60BaHNS;

b) paccmartpuBaTth Npouecchl C TOUKM 3peHns 4o6aBNeHnss MU LLEHHOCTH;

C) pocTturatb pe3ynibTaTMBHOIO (OYHKLMOHNPOBaHWS NPOLLECCOB;

d) ynydwaTtb npouecchbl Ha OCHOBE OLEHUBaHNS AaHHbIX Y MHhopmaumm.

PucyHok 1 paeT cxemaTuyHoe M306paxeHne nboro npouecca U UANKCTPUPYET B3aMMOCBA3b 3N1EMEH-
TOB npouecca. KOHTPO/ibHbIE TOYKM MOHUTOPUHIA M U3MEepeHusi, Heobxogumble ANSA ynpaBneHus, ABASKTCA
cneymdunyeckummn N8 Kaxgoro npowuecca n 6yayT BapbupoBaTbCA B 3aBUCMMOCTM OT COOTBETCTBYHOLLMX
pUCKOB.

| 1 ’

I Touka Hayana ¢ J Touka OKOHYaHuA [
—————-q |

{

{

1
VcToUHMKM | Monyuartenu
Bxogbl N Bbixoabl
BXO/10B ik JeAaTtenbHOCTb < Pk > BbIXO0B
: " 1 .
| MPEABIOYWVE ' VATEPVS | MOCNEAYIOWVE !
[ TMPOLECCHI, ] ' MATEPWA, MPOLIECCH,
| Hanpumep, I a:ggrpm,v?mm SHEPI4A, I HaanMIél'p, n0Tpe6V|-|'
| noctaBumka 1 ool cb07 e NHOOPMALING, m TeNs (BHYTPeHHero |
m (BHYTPEHHEro umm [ MaTgpmaJEE)B P Hanpuwvep, B hpopme [ wwm BHelwHero), |
| BHewHero), notpe- i ' npoayKuuu, I X COOTBET- i
| 6mtens. pgpyrux 1 pecypcos, ycnyru, peLueHms > g%ym X 3auHTe- *
Tpe6oBaHuii Yol

1 cootBeTcTBytOLLMX [ * PECOBaHHbIX CTOPOH |
[ 3anHTEpecoBaHHbIX i
| CTOpOH j ; I
| | L.

Bo3MOXHble cpefCcTBa ynpaseHus,
a TaKKe KOHTPOJ/IbHbIE TOUKW A/15
MOHWTOPUTE 1 M3MEPEHNii pe3ybTaToB
[esTenbHOCTU

PucyHok 1 — CxemMaTuyHoe n306paxeHue 3/1eMeHToB npolecca

0.3.2 Unkn «Mnannpyn — fenain — MNMpoBepsii — [eicTByii»

Linkn PDCA MOXeT 6bITb NPUMEHEH KO BCEM MPOLECccaM 1 K cMcTeMe MEHEe)KMEHTa KayecTBa B Lie/IoM.
PucyHoK 2 nnntoctpupyeT kak pasgesbl 4—10 MoryT 6bITb CrpynnMpoBaHbl B COOTBETCTBMU C LIMK/IOM
POCA.

\i
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Opraumnsayus /
n ee cpeaa (4) i
[ ]

Cpeacrea

obecneueHnn
U JeATenpKoCcTL
(7.8) YaosneTeo-
PEHHOCTY
norpeburenen

Ouexka
pesynuratos
DERATENLHOCTH

9

Pesynurartsl|

TpeSoBanuna CMK

Nnanuposanne
norpeGurene

(6)

=«

MNpoaykuus
W ycnym

Ynydweuue

NorpabuocTv (10)

M OXWMAAHUA
COOTRETCTBYIOWMNX
3aUHTEPECOBAKKBLIX

CTOPOH (4) ‘\

8

MpumMeyaHne — Lindpbl B CKOBKax ABMAOTCA CChISIKAMN Ha Pa3fe/ibl HACTOALLEro CTaHaapTa.

PurcyHok 2 — 306paxkeHne CTPYKTYpbl HACTOSLLEro cTaHAapTa B COOTBETCTBUM C Lykiom PDCA

Linkn PDCA MOXHO KpaTKo onuncaTb Tak:

- nnaHupyii — paspaboTka Liefeii CUCTEMbI U ee NPOLECCOB, a Takke OnpefesieHne pecypcoB, Heo6Xo-
OUMBIX AN JOCTWKEHUs] pe3y/ibTaToB B COOTBETCTBUM C Tpe6GOBaHWSIMM NOTpebuTenei 1 NoMTuKoi opraHusa-
LK. onpeaeneHne 1 pacCMOTPEHME PUCKOB 1 BO3MOXHOCTEN;

- [ienaii — BbINOJIHEHVE TOr0, YTO GbINIO 3aMN/1aHNPOBAHO;

- npoBepsiii — MOHUTOPUHT U (Tam I4e 3TO MPUMEHUMO) U3MEPEHME MPOLLECCOB, NPOAYKLMM W YCNyr B
CPaBHEHUN C MOSUTUKOW, LensaMmn, TPe6OBaHUSIMU U 3an/iaHPOBaHHbLIMU AEACTBUAMMW U COOBLLEHNE O Pe3ysib-
TaTtax;

- [OeicTBY — MpUHATME MEpPsIo  YNYULEHNOPe3ybTaToBAEATE/IbHOCTUBTONCTENEHN. HACKOIbKO3TO
Heo6xoanmo.

0.3.3 PuCK-OpMeHTMPOBaHHOE MbILLeHne

Puck-opreHTMpoBaHHOe MbiwsieHne (A.4) HeoGXOoAVMMO [l AOCTUXEHWUS Pe3y/NbTaTUBHOCTW CUCTEMbI
MeHepKMeHTa KauecTBa. KOHLUENUMS PUCK-OPMEHTMPOBAHHOIO MbILLMEHNST NogpasyMeBasiack B npeaplaylieit
BEPCMU HACTOSILLETO CTaHAapTa, BK/IOYas, Hanpumep, BbINMOSHEHWE Npeaynpexaarolmx LelicTBuiA, Hanpas-
NIEHHbIX Ha WCKMOYEHNE MOTEHUMAsIbHBIX HECOOTBETCTBUIA, aHa/n3 fo6biX HECOOTBETCTBUIA, KOTOPblE BO3HU-
KalT, W TMpUHATME Mep NO NPefOTBPALLEHMIO WX MOBTOPEHMsi, COOTBETCTBYHLWMX NOCNEeACTBUAM
HECOOTBETCTBUS.

UTo6bl COOTBETCTBOBATL TPEGOBAHUAM HACTOALWEr0 CTaHAapTa OpraHusauyu Heo6XOAMMO M1aHUpPo-
BaTb W BHeAPATb AECTBUS, CBS3aHHbIE C pPUCKaMK U BO3MOXHOCTAMW. HanpasfieHne ycunumii Ha pucku 1 Bos-
MOXHOCTM CO3[laeT OCHOBY AJ1 MOBbIWEHNUSI Pe3y/bTaTUBHOCTU CUCTEMbI MeHeMKMeHTa KauecTsa,
[OCTWXEHWS YYYLLEHHbIX PE3Y/IbTATOB U NPeAoTBpaLleHne He6NaronpusiTHbIX NOCNeACTBUA.

\ii
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BO3MOXHOCTV MOryT BO3HUKHYTb B CMTyauuu, 61aronpusiTHON ANa AOCTUXEHUS HAMEUYEHHOro pe3ysbTa-
Ta, HanpuMmep, Kak COBOKYMHOCTb O6CTOSITENIbCTB, MO3BOAIOWMX OpraHu3auvMy npuBnekatb notpeéutenei,
paspabaTbiBaTb HOBYI MPOAYKLMIO W YCAyrW, coOKpallaTb OTXOAbl WM MOBbIWATL MNPOWU3BOANTENILHOCTb.
[elicTBMSi B OTHOLUEHWM BO3MOXHOCTE MOryT Takxe BK/I0YaTb PACCMOTPEHWE CBSI3aHHbIX C HUMU PUCKOB.
Puck 3To BUSIHWE HEONpPeAEeNneHHOCTH, U Nobasi Takas HeonpeaeneHHOCTb MOXET UMETb MOSIOXUTENbHbIE UK
oTpuuaTesibHble BO3aeincTBus. MoNoXMTENIbHOE OTKIOHEHWE, BbITEKAKLLEE M3 PUCKA, MOXET CO3faTb BO3MOMX-
HOCTb, HO HE BCE MOMOXUTE/bHbIE OTKIOHEHUSI MPUBOAST K BO3MOXHOCTSAM.

0.4 B3aMOCBsI3b CAPYIVMMU CTaHAapTaMu, NpegHasHauYeHHbIMMU 4151 CUCTEM MEeHeIKMeHTa

B HacTosileM cTaHfapTe npuMeHeHa CTpyKTypa, paspaboTtaHHas VCO ansa ynydweHus corfiacoBaHHoC-
™ Mexgy ctaHgaptTamun MICO Ha cUCTEMbI MeHeKMEHTa (CM. npunoxexue A. 1).

Hactosawwmii ctaHAapT nNo3BonsieT opraHv3auuy NPpUMEHSATb NPOLLECCHbIA NOAX04 B COYETaHUWM C LWKIOM
PDCA 1 puUCK-OPUEHTMPOBaHHLIM MbILL/IEHWEM C TeM, 4TOObl corflacoBatb WM MHTErpypoBaTb CBOK CUCTEMY
MeHepKMeHTa KayecTsa ¢ TpeboBaHNAMM ApYrMX CTaHAAPTOB Ha CUCTEMbI MEHEKMEHTA.

HacTtosawwmii ctaHgapT cBsidaH co ctaHgapTamu MCO 9000 n MCO 9004 cregytowmm 06pa3om:

- NCO 9000 «Cuctembl MeHepKMeHTa kayectBa. OCHOBHbIE MOMIOXEHUSA N C/I0Bapb» CO34AEeT BaXHYH0
OCHOBY [/171 HaA/1exallero noHMMaHusa 1 BHegpeHUst HaCTOoSLLEro cTaHaapTa.

- NCO 9004 «MeHemKMEHT AN AOCTWXKEHUS YCTOMYMBOro ycnexa opraHu3dauuu. logxod Ha OCHOBe
MeHeKMeHTa kayecTBa» [aeT PYKOBOACTBO OpraHu3auusM, CTPemsLMMCA NpeB3oWTU TpeboBaHUs HacTos-
Lero ctaHgapra.

MpunoxeHne B coaepXuT CBeAEHWs O APYINX MeXAyHapOAHbIX cTaHdapTax B 0611acTv MeHemKMeHTa
KauecTBa M cTaHAapTax Ha cucTeMbl MEHEKMEHTa KayecTBa, KoTopble 6bin paspaboTaHbl MCO/TK176.

Hactosawuii ctaHaapT He COAEPXWUT KOHKPETHbIX TPeboBaHWUi KAPYruM cucTeMaM MeHeKMeHTa, Takum
KaK 3KOJIOTMYECKN MeHeMKMEHT, MeHeMKMEHT 6e30MacHOCT! TpyZa M OXpaHbl 3[40pPOBbS UMM (OMHAHCOBBIN
MEHEeKMEHT.

OTpacnesble CTaHAapTbl Ha CUCTEMbl MeHeKMeHTa kavecTBa paspaboTaHbl AnA paga oTpacneii Ha
OCHOBe TpeboBaHWii HacTosLLEero ctaHAapTa. HekoTopble U3 3TUX CTaHAAPTOB YCTaHaB/MMBAKOT AOMOSHUTENb-
Hble TpeboBaHNA K cucTeMe MeHepKMeHTa KayecTBa, B TO BPeMs kKak Apyrue orpaHuyMBaloTcs npegocrasrie-
HVYeM PYKOBOZALLMX YKa3aHWi No NPYMEHEHWI0 HaCcTosLWEero ctTaHaapTa B paMKax KOHKPeTHOR oTpacnu.

Vi
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HALMOHANbHbBIN CTAHOAPT POCCUNCKOW ®EAEPALIAN

CUCTEMbI MEHEJ)XMEHTA KAYECTBA
TpeboBaHus

Quality management systems. Requirements

[arta BBegeHua — 2015—11—01

1 O6nacTtb NpUMeHeHUs

HaCTOFlLIJ,VIf/'I cTtaHgapT yCTaHaB/IMBaeT Tpe6OBaHVIF| K CuctemMe MeHemMKMeHTa KayecTBa B TeX Ciy4dasX,
Korfa opraHusauus:

a) HyXgaeTcs B AeMOHCTpauuu CBOEel CMOCOBGHOCTM MOCTOSAHHO MOCTABAATb NPOAYKUMIO M(MK) yCayru,
oTBevawLwune Tpe6OBaHMFIM I'IOTpe6MTefIGI7I n NpMMEHUMbIM 3aKoHOAaTe/IbHbIM U HOPMaTMBHbLIM NMpaBOBbIM
TpeboBaHMAM:

b) CTaBUT CBOEM Lenblo MnoBbilLEHNE YyA0B/1IETBOPEHHOCTU I'IOTpe6I/ITEJ'IEI7I nocpeacTtsomMm pesysibTatuB-
HOro npuMeHeHusa CUCTeMbl MEeHeIXKMEeHTa KayecCTBa, BK/4YaA Mpoueccbl ee ynydueHua, n obecneyeHne
COOTBETCTBUA TpeﬁoBaHI/IﬂM I'IOTpGGI/ITEJ'IGVI n NpuMeHMMbIM 3aKoHOoAaTesIbHbIM U HOpPMaTuBHbIM MpPaBOBbIM
TpeboBaHUAM.

Bce TpeboBaHMSA HaCTOALEro cTaHAapTa HOCAT OOLWMA xapakTep W npegHasHadeHbl 418 NPYMEHeHus
NO6bIMA OpraHM3auMsaIMn He3aBMCMMO OT MX BUAa, pasmepa, NoCcTaBAsemMol NPOoAyKUMM M NpeaocTaBnsieMblX
yCnyr.

MpyumeyaHns

1 B HacTosilem cTaHfapTe TepMUHbl «NPOAYKUMS» WK «yCnyra» NPUMEHVMMbI TOSIbKO K MPOAYKUMM W ycniyram, KoTo-
pble npegHasHavyeHbl UK 3aTpeboBaHbl NoTpebuTenem.

2 3akoHofaTesibHble N HOpMaTWBHbIE MPaBOBble TPeboBaHMA MOTYT 6bITb0603HAYEHBI Kak NPaBOBble TPE6GOBAHNS.

2 HopmaTuvBHbIE CCbIJIKM

Cnegyrowyin [OKYMEHT, MOJIHOCTBIO WM YacTWYHO, SB/SETCA HOPMAaTVMBHOM CCbIIKOM A1 HACTOALLEro
cTaHgapTa U HeobxoAuM A1 ero NpUMeHeHus. [N [aTMPOBaHHBLIX CCbIIOK MPUMEHSIETCA TOJbKO YKasaHHas
Bepcusa. [N HefatMpoOBaHHLIX CCbUIOK MPUMEHSETCA MOC/efHAA BEPCUSA CCbIJIOYHOTO [OKYMeHTa (BKo4as
ntobble nonpasku).

MCO 9000:2015 Cuctema meHekmeHTa kavyectBa. OCHOBHbIE MOJIOXEHUA U CNoBapb

3 TepMuUHbI N onpeaeneHus
B HacToswem cTaHgapTe NpUMeHeHbl TepMUHBI U onpefeneHns, agaHHele B MICO 9000:2015.
4 Cpepa opraHusaymnmn

4.1 lMoHVMaHWe opraHusauumn 1 ee cpeapl

OpraHu3aumst Jo/mKHa onpefennTb BHELLUHWE U BHYTPEHHWE (hakTopbl, OTHOCALMECSA K ee HaMepPeHUsIM U
cTpaTermyeckoMy Hanpas/IEHNI0 U B/AMSIOWIME Ha ee CMOCOBGHOCTb AOCTUraTb HaMeuyeHHOro(blx) pesysnbTa-
Ta") ee cUCTEMbl MEHEKMEHTA KayecTsa.

OpraHu3aums [o/mKHa OCYLLECTBNATL MOHUTOPUHT U aHan3 MHpopMaun 06 3TUX BHELLHUX U BHYTPEH-
HUX chakTopax.

M3paHue odhmumanbHoe
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MNpumeyaHusa

1 Paccmartpuaemble hakTopbl UK YCIOBUSA MOTYT 6bITb MOMOXUTENBHBIMW WY OTPULATENbHBIMU.

2 TloHUMaHUO BHeLHel cpeabl MOXeT CcrnocobCcTBOBaTb pPAcCMOTPeHUe (hakTopoB, CBSi3aHHbIX C  3aKOHOAATe/ lb-
HOI, TEeXHOMOrMYeckol, KOHKYPEHTHOM, PbIHOYHOM, KyNbTypHOW, COLUMaIbHOW W 3KOHOMMWYECKOW Cpefoil Ha MexayHapos-
HOM. HaLUMOHaIbHOM, PEFMOHA/IBHOM U/ MECTHOM YPOBHE.

3 TloHuMaHuio BHYTPEHHel cpedbl MOXeT Cnoco6CTBOBaTb PAacCMOTPEHWEe (PakTOpPoB, CBA3AHHbLIX C  LEHHOCTSAMY,
KyNbTYPOi, 3HAHVAMU 1 pe3ybTataMu paboTbl OpraHn3aLmm.

4.2 TloHMMaHve noTpe6GHOCTEN U OXUAAHMI 3aMHTEePeCcoBaHHbIX CTOPOH

C yuyeToM B/USIHUSA, KOTOPOE 3auMHTepecoBaHHble CTOPOHbI OKa3biBAalOT WM MOTYT OkasaTb Ha Crnoco6*
HOCTbOpraHM3aLuyn NoCTOSIHHO NOCTaBAATb MPOAYKUMIO WU YCNyry, oTBevarwme TpeGoBaHuaM notpebuteneii u
NMPUMEHUMbIM K HUM 3aKOHOAATENbHbIM W HOPMATUBHLIM MPaBOBbIM TpPe6GOBaHUAM, OpraHu3auMs A0/KHA
onpeaenuThb:

a) 3aMHTEPECOBaHHbIE CTOPOHbI, UMEIOLIME OTHOLLIEHUE K CUCTEME MeHeIKMEHTa KauecTBa;

b) TpeGoBaHWs 3TVX 3aMHTEPECOBAHHbLIX CTOPOH, OTHOCSLLMECS K CUCTEME MeHeMKMeHTa kayecTsa.

OpraHusaumst Ao/ikHa OCYLIECTBASTb MOHUTOPWUHT M aHann3 MHgopMauuy 06 3TUX 3aMHTepecoBaHHbIX
CTOPOHAX U UX COOTBETCTBYHOLLMX TPe6OBaHMSIX.

4.3 Onpe,qeneHVle obnactn NnpMMeHeHnsA CUCTEMbI MEHEDKMEHTA KavyeCTBa

OpraHusaums [o/kHa onpefennTb rpaHuulbl CUCTEMbI MEHeMKMEHTa KavyecTBa UM 0XBaTblBAEMYK €t
0eATenbHOCTb, YTOObl YCTAaHOBUTL 06/1aCTb €€ NPUMEHEHUS.

Mpu onpeaeneHnn 061acTv NPUMEHEHUS OpraHn3aLms Ao/HKHa paccMaTpuBarh:

a) BHeLIHWEe 1 BHYTPeHHUe thakTopsbl (cm. 4.1);

b) TpeboBaHUA COOTBETCTBYIOLLMX 3aMHTEPECOBAHHbLIX CTOPOH (CM. 4.2);

C) NPOAYKUMIO U YCYTN OpraHm3aumm.

OpraHusaumst Ao/mKHa NPUMEHATb BCe TPebOoBaHMA HacTOSALWEro cTtaHgapTa, ecnu atm TpebosaHus npu*
MEHUMbI B Npejesiax yCTaHOBIEHHON 061acTu NPUMEHEHMSI ee CUCTEMbI MEHEDKMEHTA KauyecTBa.

O6nacTb NPUMEHEHUS CUCTEMbl MEHeKMEeHTa KayecTBa opraHusauumm Jo/mkHa 6biTb OOCTYNHa, paspa-
6aTbiBaTbCA, aKTya/M3MpoBaTbCA W MNPUMEHATLCA ~OOKYMEHTUMpOBaHHasA uHdopmauusa. O6nacTb npumeHe-
HUS JO/DKHA yKasblBaTb Ha OXBaTblBaeMble BUAbI NPOAYKLUN N YCyr U AaBaTb 0O60CHOBaHWE AN1S UCK/TIYEHUS
TpeboBaHWA HacTOsLLEero ctaHgapTa, KOTOpoe OHa onpejenuna Kak HenpumeHumoe Kee 061acTv nprMeHeHns
CUCTEMbI MEHEXXMEHTA KayecTBa.

CooTBeTCTBME TPeOOBaHUSAM HACTOSLLEro cTaHAapTa MOXeT ObiTb 3asB/IEHO TOSIbKO B TOM C/lyyae, eciu
TpeboBaHus, onpefesneHHble Kak HenpuMeHUMble, He BJIMSAKIOT Ha CNOoCOBHOCTb UM OTBETCTBEHHOCTb OpraHu-
3aummn obecneunBaTb COOTBETCTBME NPOAYKUMM U YCYT 1 NOBbIWATL YA0B/IETBOPEHHOCTL NOTPedbUTenei.

4.4 CuncremMa MEHeKMeEHTa KayecTBa U ee npoueccol

4.4.1 OpraHnsauus goshkHa paspabotartb, BHeApPWUTb, MOAAEPXKMBATbL U MNOCTOSHHO YyAy4llaTb CUCTEMY
MeHeKMeHTa KauyecTBa, BKIOYasA HeOb6X0oAMMble MPOLECCHl U MX B3aUMOAENCTBUSA, B COOTBETCTBMU C Tpebo-
BaHVSIMU HACTOSILLIEro cTaHaapTa.

OpraHusaums gosmkHa onpefenatb NpoLecchl, Heo6XoAuMble ANs CUCTEMbl MEHe[KMEeHTa kavecTsa, U
UX NPYMEHeHVe B pamMKax opraHusauum, a Takke:

a) onpegenaTb Tpebyemble BXOAbl Y OXMAAEMbIE BbIXOAbl 3TUX NPOLECCOB;

b) onpepenaTb nocnegoBaTeNbHOCTL U B3aUMOAENCTBME 3TUX NPOLIECCOB;

C) onpefensitb U NPUMEHATb KpUTEpUM U MeToAbl (BKIOYAsh MOHUTOPUHF, U3MEPEHWS U COOTBETCTBYIO-
e nokasatenu pesynbTatoB AeAaTeNlbHOCTU), Heobxoaumble A5 obecneyeHus pesysibTaTUBHOIO (OYHKLMO-
HUPOBaHUA 3TUX NPOLECCOB U yNpaB/eHUs UMu;

d) onpegenatb pecypcbl, HeO6XoAUMbIE AN 3TUX NPOLECCOB, U 06ecneyYnTb UX 4OCTYMHOCTb;

€) pacnpenensitb 0653aHHOCTU, OTBETCTBEHHOCTb M NMO/THOMOYNSI B OTHOLLEHUN 3TUX NPOLLECCOB;

f) yunTbIBaTH PUCKM 1 BO3MOXHOCTU B COOTBETCTBMU C TpeboBaHMsAMM nogpasaena 6.1;

[) oueHuBaTb 3TW NPOLLECCbl Y BHOCUTL /1H06bIE M3MEHEHMSl, HeobxoamMMble A5 o6ecneyeHns TOro, 4YTo
npoLecchl 4OCTUralT HaMEYeHHbIX pe3y/ibTaToB;

h) yfyudllaTb NPOLECChl M CUCTEMY MEHEIKMEHTA KayecTsa.

4.4.2 OpraHu3aumst fO/MKHA B HEOOX0AMMOM 06beMe:

a) paspabaTbiBaTb, aKTyanM3vpoBaTb UM MPUMEHSITb OOKYMEHTUPOBAHHY WHopMauuio ans obecnedye-
HYS YHKLMOHMPOBaHNSA NPOLLeCcCoB;

b) pernctpupoBatb U COXpaHSATb AOKYMEHTUMPOBAHHYIO UHGIOPMaLMI0 415 06ecnedYeHuss yBepPEHHOCTU B
TOM, YTO 3TV NPOLECChI OCYLLLECTBAIOTCS B COOTBETCTBUM C TEM, KakK 3TO 6bI/10 3an/iaHMpoBaHo.

2
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5 JlngepcTtBo

5.1 JlnaepcTBOM NPUBEPXKEHHOCTL

5.1.1 O6wwe nonoxeHns

BbiCllee pyKOBOACTBO [AO/MKHO [AEMOHCTPMPOBAaTb CBOE NWAEPCTBO M MPWBEPXKEHHOCTb B OTHOLUEHUN
CUCTEMbI MEHeXXMeHTa KayecTBa NocpeAcTBOM:

a) NPUHATWA OTBETCTBEHHOCTM 3a Pe3yNbTaTMBHOCTb CUCTEMbI MEHEIXKMEHTA Ka4ecTBa,

b) obecneuyeHns paspaboTky NOAUTUKM K LeNeli B 06/1aCTU kKavyecTBa, KOTOpble COrsiacytoTcs € YyCnoBUs-
MW cpefibl OpraHM3aummn n ee ctpaTerndyeckum HanpasneHvemM;

c) obecneyeHuss MHTerpauum TpeboBaHUn CUCTEMbI MeHeMKMEeHTa KayecTBa B GU3Hec-npoLecchl opra-
HU3aumu;

d) copeicTBMA NPYMEHEHWI0 NPOLECCHOrO NOAX0AA U PUCK-OPUEHTUPOBAHHOTO MbILLIEHNUS;

€) obecneyeHuss 4OCTYNHOCTY PECYPCOB, HEOOXOAUMBIX A1 CUCTEMbI MEHEIXKMEHTA KayecTsa,;

f) pacnpocTpaHeHVsi B opraHv3auuy NOHWMAaHWS BaXXHOCTW Pe3yNbTaTUBHOIO MEHeMKMeHTa KayecTsa U
COOTBETCTBMNA TPEOOBAHNAM CUCTEMbI MEHEKMEHTA KauecTBa;

[) obecneyeHns OOCTMKEHNS CUCTEMON MEHEeKMEHTa KayeCcTBa HaMeYeHHbIX.pe3y/ibTaToB,

h) BOBfMeuYeHWs, pPyKOBOACTBA W OKa3aHWsA NOAAEPXKM ydyacTuss pabOTHMKOB B obecneyeHun pesynbTa-
TUBHOCTU CUCTEMbI MEHEDKMEHTA KaueCTBa;

i) noagepXkn ynydleHus;

j) noagepxky Apyrux COOTBETCTBYIOLLMX pyKOBOAMTeNel B AeMOHCTpauuu uMu nugepctsa B cdepe umx
OTBETCTBEHHOCTY;

MpumevaHne — Cnoso «BU3HeC» B HacTosllemMm CTaHgapTe cnegyet noHMMatb B WMPOKOM  CMbIC/e, KakK OTo-
6pa>KeH|/|e BMAOB AeATes/IbHOCTU, KOTOpble ABMAKTCA K/4YeBbIMU  ANA Ll|el'lel71 cyuiectBoBaHuUA opraHusauun, He3aBUCUMO
OT TOro, ABNAETCA 1IN OHa rocy,u,apCTBeHHoﬁ, YacTHOIA, CTaBUT /1N OHa CBOEA Lenbo nonyyeHue I'IpI/I6bI}'II/I NN HeT.

5.1.2 OpueHTauus Ha noTpedurtenei

Bbicllee pyKkoBOACTBO AO/MKHO AEMOHCTPUPOBaTb NMAEPCTBO U MPUBEPXEHHOCTb B OTHOLUEHWW OpUEH-
Tauum Ha NoTpebuTesnein nocpeacTBOM o6ecneyveHns Toro, YTo:

a) TpeboBaHWA noTpebuTesniein, a Tawkke MNPUMEHUMbIe 3aKoHodaTeslbHble W HOPMaTWBHbIE NpaBOBble
TpeboBaHus onpeaeneHbl, NOHATbI U HEU3MEHHO BbIMOJTHAOTCS;

b) puckum n BO3MOXHOCTW, KOTOPbIE MOTYT OKa3blBaTb BUSHWE Ha COOTBETCTBUE NPOAYKLUN U YCAYr U Ha
CNOCOGHOCTL MOBbIWATL YA0BNETBOPEHHOCTL NOTPEOUTENEN, ONpeaeneHbl U PacCMOTPEHbI;

C) B LEHTpe BHMMaHWS HaxX04MTCA NOBbILIEHNE YA0BETBOPEHHOCTY NoTpebuTenei.

5.2 TMonutuka

5.2.1 PaspaboTka nonuTunkn B 061acTu kayecTsa

Bbicllee pykoBOACTBO AO/MKHO paspaboTaTb, peann3oBbiBaTb M NOAAEPXMBaTb B aKTyaslbHOM COCTOS-
HWUW NOSIUTUKY B 06/1aCTU KavecTBa, KoTopas:

a) COOTBETCTBYeT HaMepeHWsaM U cpefe opraHmsauuu, a Takke noAdepXuBaeT ee cTpaTernyeckoe
Hanpas/ieHue;

b) cospmaeT ocHOBY AN yCTaHOB/IEHUS Leneil B 06/1aCTU KayecTBa,;

C) BK/OYaeT B cebs 0653aTe/IbCTBO COOTBETCTBOBATL NPUMEHUMbIM TPEBOBaHUSAM;

d) Bk/IOUaeT B cebs 0653aTeNbCTBO NOCTOAHHO YNydllaTb CUCTEMY MEHEKMEHTA KavyecTBa.

5.2.2 [loBeaeHve NoAMTUKM B 061acCTh KayecTBa

Monutrka 8 06nacTn KayecTsa AO/MKHA:

a) ObITb AOCTYNHON N NPUMEHATLCA Kak AOKYMEHTUPOBaHHas MHopMaLus;

b) 6bITb AOBEAEHHOIT A0 CBEAEHNSI PABOTHMKOB, NOHSATHON U MPUMEHSIEMO BHYTPU OpraHu3auum;

C) O6bITb AOCTYNHON NOAXOAALLMM CNOCO6GOM /11 COOTBETCTBYIOLLMX 3aNHTEPECOBAHHbIX CTOPOH.

5.3 ®YHKLNN, OTBETCTBEHHOCTbL M MOJIHOMOYNSA B OpraHu3aumm

Bbicllee pykoOBOACTBO OO/HKHO o6ecneuntb onpegeneHve, foBefeHre A0 paboTHWKOB WM MOHUMaHWe B
opraHusauumn 06s3aHHOCTEeN, OTBETCTBEHHOCTU 1 NOSIHOMOUMIA 415 BbINOSIHEHNSI COOTBETCTBYHOLLUX (PYHKLNIA.

BbicLlee pyKOBOACTBO AO/IKHO pacnpefenutb 0693aHHOCTM, OTBETCTBEHHOCTb Y NOSIHOMOYMSA ANS:

a) obecneyeHnss COOTBETCTBUA CUCTEMblI MEHe[XMeHTa kayecTBa TpebOBaHUAM HaCTOALLEro CTaH-
fapTa;

b) obecneueHrs NonyyeHUss HameYeHHbIX pe3yibTaToB MPOLECCOB;

C) OTYETHOCTM BbICLUEMY PYKOBOACTBY O pe3y/sibTatax (YHKLUOHMPOBAHUA CUCTEMbl MeEHeMKMeHTa
KayecTBa M BO3MOXHOCTSAX ee yny4yweHus (10.1);

d) noadepXkn opueHTauumn Ha NOTPe6uUTenst Bo BCeli opraHmu3auuu;
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e) COXpaHeHuna UesIoCTHOCTN CUCTEMblI MEHEMKMEHTA KayecTBa npu njiaHupoBaHn U BHeAPEHUN NU3ME-
HEeHWi B CnCTeMy MeHeMKMEeHTa KavyecTtBa.

6 MnaHnpoBaHue

6.1 [eiicTBNSI B OTHOLUEHUN PUCKOB 1 BO3MOXHOCTEA

6.1.1 Tlpy nnaHMpoBaHMN B CUCTEME MEHeMKMeHTa KayecTBa opraHmsauus Oo/HKHa y4yecTb hakTopbl
(cm. 4.1) n TpeboBaHuA (CM. 4.2) 1 onpefeninTb PUCKU 1 BO3MOXHOCTU, NOA/IeXallme pacCMOTPEHUIO ANS:
a) obecneyeHVs yBEpPEHHOCTM B TOM, YTO CUCTEMA MEHe[KMEHTA KayecTBa MOXEeT [OCTUYb CBOUX Hame-
YeHHbIX pe3y/bTaToB.,;
b) yBenmueHnsa nx xenaemoro B/IMAHUS;
C) npefoTBpaLLeHUs UM YMEHbLUEHUS NX HeXeaTelbHOro B/IMSHUS;
d) pocTmxeHus ynydlleHus.
6.1.2 OpraHusauusa fo/mKHa nnaHnpoBarb:
a) [AeicTBMSA N0 pacCMOTPEHMUIO 3TUX PUCKOB 1 BO3MOXHOCTEIR;
b) TO, Kakum obpaszom:
1) wHTerpupoBaTb U BHEAPUTL 3TN AECTBUA B NPOLECCHl CUCTEMbI MEHEMKMEHTA kavecTsa (CMm. 4.4);
2) oueHvBaTb pe3y/ibTaTMBHOCTb 3TUX AEACTBUNA.
Mepbl, NpUHUMaEMble B OTHOLLUEHWUN PUCKOB M BO3MOXHOCTEN, A0/MKHbI 6bITb NPOMNOPLMOHASbHBI UX BO3-
MOXHOMY BAIMSAHUIO HA COOTBETCTBME NPOAYKLMMN N YCAYT.

MNpymeyaHns

1 BapuaHTbl pearMpoBaHUsi Ha PUCKM MOrYyT BK/IOYaTb M3bexaHue pucka, AOnyleHue pucka Cc Tem, 4Tobbl oTene*
OVWTb BO3MOXHOCTW, YCTpaHeHWe WCTOYHMKA pucka, W3MEHeHVWe BepOsTHOCTW WU NOCNeACTBUl, pasfeneHve pucka unu
clilepXuBaHue pucka nyTemM NpUHATUS peLLeHnsi, 0CHOBAHHOTO Ha NHhopMaumn.

2 BO3MOXHOCTM MOTYT MPVBECTU K MPUHATUIO HOBbLIX MPAKTUK, 3anycky HOBOW NPOAYKUUW, OTKPBITUIO HOBbLIX PbIHKOB,
NOSIB/IEHVNIO  HOBbLIX MNOTPe6WTenei, MNOCTPOEHWI0 NAapTHEPCKMX OTHOLUEHWIA, WCMOMb30BaHUIO HOBbIX TEXHOMOMWA U ApYruX
XEeNaembIX U peasibHbIX BO3MOXHOCTEW, 4T0Obl y4ecTb NOTPEBHOCTU OpraHu3aLmmn nm ee NnoTpeduTeneil.

6.2 Llenu B o6n1actu kauecTsa v NaHUpoOBaHNe KX AOCTUKEHNSA

6.2.1 OpraHuzauma [os/hkHa yCTaHOBUTbL LEenn B 06/1acTu kKayecTBa AJ/19 COOTBETCTBYHOLUMX (RYHKLWIA,
YPOBHEN, a Takxe NpoLeccoB, HEO6XOANMBIX A1 CUCTEMbI MEHEKMEHTA KavyecTsa.

Llenn B 06n1act kayecTsa A0/MKHbI:

a) ObITb COrflacoBaHHbLIMU C MOMUTUKONM B 06/1aCTN Ka4ecTBa,

b) 6bITb U3MEPUMbIMU;

C) yuuTblBaTb NPUMEHUMblE TpeboBaHWS;

d) O6bITb cBA3aHHbLIMKM C ObecneyeHMem COOTBETCTBUS NPOAYKUUW U YCAYr U MOBbILWEHWEM YAOBETBO-
pPeHHOCTM noTpebuteneir;

€) noafiexatb MOHUTOPUHIY;

f) 6bITbAOBEAEHHBIMNAOPAOOTHUKOB;

[) aKTyanu3upoBaTtbCs N0 Mepe Heo6XoAMMOCTM.

OpraHusaums fomkHa paspabaTtbiBaTb, akTyannsvpoBaTb W NPUMEHATbAOKYMEHTUPOBaHHY WHGopMa-
LMo 0 Lensx B 06/1acTu KauecTBa.

6.2.2 [pu nnaHMpoBaHWW OENCTBUIA NO AOCTVKEHWUIO Leneii B 06N1acT KadecTBa OpraHu3auus 4osmkHa
onpeaennTb:

a) 4TO A0J/MKHO BbITb CAENaHo;

b) kakve noTpebyoTcs pecypcsl;

C) KTO ByAeT HeCTU OTBETCTBEHHOCTb;

d) korpa aTu AelicTBuS ByayT 3aBepLUEHbI;

€) Kakum obpas3om 6yayT oueHUBaTbLCA pe3ynbTaThl.

6.3 MnaHnpoBaHne N3MeHeHui

Tawm, rae opraHusauus onpeaensieT Heo6XxoANMOCTb U3MEHEHWIA B cUCTEME MeHeMKMeHTa KauecTBa, 3Tu
N3MEHEeHNs [0/MKHbI OCYLLLECTB/IATLCS Ha N/1aHOBOW ocHoBe (CM.4.4).

OpraHun3auusi 4o/HXHa paccmaTpuBaTh:

a) Leslb BHOCUMOrO U3MEHEHUS 1 BO3MOXHbIE NOC/1eACTBUSI €r0 BHECEHMUS;

b) LenocTHOCTb cUCTEMBI MEHEXKMEHTA KayecTBa;

C) AOCTYMHOCTb PECYPCOB;

d) pacnpepenexve nnu nepepacnpeneseHne 0653aHHOCTER, OTBETCTBEHHOCTU U MOSTHOMOYUIA.
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7 CpepnctBa obecneyeHus

7.1 Pecypchl

7.1.1 O6Lme nonoxeHns

OpraHu3aumsa [o/kHa onpefenutb U 06ecrneynTb HaslMuMe pecypcoB, HEOBXOAMMbIX AN pa3paboTku,
BHeApPeHUs, nogaepXKaHms 1 NOCTOSAHHOTO Y/YULIEHNS CUCTEMbl MEHE)KMEHTa KayecTBa.

OpraHu3aums o/xHa paccMmarpusath:

a) BO3MOXHOCTU U OrpaHuyeHus], CBA3aHHbIe C CYLLECTBYIOLLMMY BHYTPEHHUMU pecypcamu;

b) 1O, YTO HEOGXOAMMO NOMYUYNTH OT BHELLHUX NMOCTABLLMKOB.

7.1.2 Yenoseueckne pecypcel

OpraHu3aums [o/bkHa onpejenvTb M obecrneunTb Haamume [0/MKHOCTHbIX /iy, HeobXxoAuMbIX Afs
pe3y/ibTaTUBHOIO BHeAPEHWUs CUCTEMbl MeHeMKMeHTa kayectBa M A8 (PYHKUMOHMPOBAHUA U YNpaB/ieHns ee
npoueccamu.

7.1.3 WVHdpacTpykTypa

OpraHm3zaumsa [OOo/mkHa Oonpeaenntb, co3gatb WM NoAAepXuBaTb WH(PACTPYKTypy, Heobxoaumyk A
(QYHKLMOHMPOBAHWA ee NPOoLECCOoB C LieNblo AOCTUKEHUA COOTBETCTBUA NMPOAYKLMN N YCAYT.

MprmedaHre — VIHgpacTpyKTypa MOXeT BK/IKYaTh:

a) 3[aHus 1 CBA3AHHbIE CHUMU UHXEHEPHBIE CETU U CUCTEMBI;

b) o6opynoBaHue, BKIOUAs TEXHUYECKME U NPOrpaMMHble CPeACTBa;
C) TpaHCMOpTHbIE pecypcl;

d) MHOPMALMOHHBIE Y KOMMYHUKALIMOHHBIE TEXHOMOTHN.

7.1.4 Cpepa ons pyHKLUVOHMPOBAHUA NPOLLECCOB

OpraHusaumusi fo/xHa onpeaenvTb, co3faTb U NOAAEPXUBATb cpeay, Heo6XoaAMMyto AN (OYHKLMOHMUPO-
BaHMWsi ee NPOLIECCOB 1 AOCTMKEHUS COOTBETCTBUA TPE6OBaHMSIM K MPOAYKLUUM 1 yCayram.

Mpumeuanne — [loaxodawas cpeja MOXET MNpPeAcTaBnATb  COGOM  coveTaHvWe  YesnioBeyeckux W PU3NYEcKmx
(haKkTOpOB, TaKMX Kak:
a) coumasnbHble (Hanpumep, OTCYTCTBUE AUCKPUMUHALNW, CMIOKOCTBINE, 6E€CKOH(NIMKTHOCTD);

b) ncuxonornueckne (Hanpumep, CHWKEHWE YPOBHA cTpecca, NPouIakTuka 3MOLMOHAIbHOTO BbIrOpaHNs, 3MOLW-
OHa/IbHaA 3awmTa);

c) dw3nyeckve (Hampumep, TemnepaTtypa, TEnsoBOV MOTOK, BI@&XHOCTb, OCBELUEHWE, [ABWKEHWE BO3dyxa, [UrMeHa,
Lwym).

3T thakTopbl MOTYT CYLLECTBEHHO pas3nyaTbCs B 3aBUCUMOCTMN OT MOCTaBASEMbIX NPOAYKLMN W YCIIyT.

7.1.5 Pecypchbl AN MOHUTOPUHTA N N3MEpeHna

7.1.5.1 O6wue TpeboBaHUSA

OpraHu3aumsa [osmkHa onpefenutb U NpefocTaBuTb pPecypcbl, HeobxoduMmble AnA obecneyeHus UMmeto-
LLMX 38KOHHYIO CUY N HAAEXHbIX Pe3ysibTaToB B TeX C/y4vasnx, Korga MOHUTOPUHT WA U3MepPEeHUs UCMOJb3YIoT-
CA 0N NOATBEPXKAEHNA COOTBETCTBUA NPOAYKLMM N YCNyr TpeboBaHNAM.

OpraHu3aums gomxkHa obecneuntb, YTOObI NpefocTaB/ieHHbIe pecypchbl:

a) 6blIM NPUrOAHLIMKU A1 KOHKPETHOro Tvna npeanpuvHUMAaeMbIX AEWCTBUIA MO MOHWUTOPUHTY W U3Me-
peHuio;

b) nopaepxuBanucek B LeNISAX COXPAHEHUS X NPUTOAHOCTU A4/18 NPeayCMOTPEHHbIX Leneil.

OpraHu3aumsa [o/mkHa pPerncTpupoBaTb WM COXpPaHATb COOTBETCTBYIOLLYHO [OKYMEHTUPOBaHHY0 WHAOp-
MaLMIo KaK CBUAETEIbCTBO NPUIroAHOCTN PECYPCOoB A1 MOHUTOPUHTa U U3MepeHNs.

7.1.5.2 TlpocnexmnsaemocTb N3mMepeHuns

B Tex cnyvasix, korga npoc/exuBaemMocTb U3MepeHus SABNsAeTcA TpeboBaHMem WM paccMaTpuBaeTcs
opraHu3aumeli B KauecTBe BaXHOro anemeHTa [f8 obecrneyeHns YyBepeHHOCTU B MPaBOMOYHOCTU pe3ynbTaToB
N3MepeHus, n3mepuTenbHoe 060pyaoBaHme AOKHO ObITh:

a) OTKa/IMbpoBaHO U (A1) NOBEPEHO Yepe3 YCTaHOBJ/IEHHbIE MEpPUOoAbl UK nepes ero npuMeHeHnem no
TasIoHaM, nepegarownm pasmepbl eAnHUL, B CPaBHEHUWN C MeXAYyHapOoAHbIMU UAW HauWOHasIbHbIMWU 3TasloHa-
Mu. Mpy OTCYTCTBUM TakMx 3Ta/IOHOB 6asa, Ucnosb3lyemas A/18 KaMopoBKU UM NOBEPKM, AO/MKHA ObiTb 3ape-
rMCTPMpOBaHa 1 CoXpaHeHa B KauecTBe AOKYMEHTMPOBaHHOM nHhopmaumm;

b) naeHTMMLMPOBAHO B LENsAX yCTaHOB/IEHNSA UX CTaTyca,

C) 3aWmLLeHO OT perynvpoBOK, MOBPEXAEHUSA N YyXYALIEHUS COCTOSIHUSA, KOTOpble caenanun 6bl Hepnew-
CTBUTENbHbLIMU CTaTYC KaIMOBPOBKM 1 Nocneaytowme pesynbtarbl U3MepeHuii.
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OpraHunsauma [o/mkHa onpeenvtb NPaBoOMOYHOCTb NpeablayLinX pesynbTaToB U3MepeHus B Tex cryda-
AX, Korga 6b110 06HapYyXXeHo, YTO U3MepuTesibHoe 060pyaoBaHe HENPUrogHo A/18 NPUMEHEHUS Mo ero npsmo-
My Ha3Ha4eHuWIo 1 NpY HeO6XOAMMOCTM NPEANPUHATL COOTBETCTBYIOLLEE AelCcTBHe.

7.1.6  3HaHusg opraHusauuu

OpraHusaums go/hkHa onpefennTb 3HaHWs, Heobxoammble AN PYHKLMOHMPOBAHMA ee MPOoLEeCccoB U Ans
[LOCTMXKEHMSA COOTBETCTBUSA NPOAYKLUN U YCNYT.

3HaHUA [OMKHbI NOAAEPXKMNBATLCA U ObITh AOCTYMNHLIMW B HEO6X0AMMOM 06bEME.

Mpy paccMOTPEHUN U3MEHSIIOLLMXCA HYXA U TEHAEHUMIA OpraHu3aumst fO/HKHA OLeHMBaTb TEKyLUMA ypo-
BEHb 3HAHWI 1 onNpeaenaTb, KakMM 06pa3oM MOAYUYNTb UM 06ecneynTb AO0CTYN K AOMNOSTHUTE IbHLIM 3HAHUAM U
NX HEO6XOANMbIM O6HOBIEHUSAM.

MNpymeyaHns

1 3HaHua opraHM3aum — 3TO 3HaAHWA, creuudunyHble A9 OpraHvM3auuy; 3HaHWs, MOoJlyYeHHble B OCHOBHOM M30Mbl-
Ta. 3HaHUA — aToMHOPMAaLMA, KOTopas NCNOJIb3YeTCs U KOTOPOI 06MEHUBAIOTCA ANA AOCTMXKEHUS Lieneil opraHmsauum.

2 OCHOBOIA 3HaHWI opraHn3auun MoryT 6bITb:

a) BHYTPEHHMWE WCTOYHUKN (Hanmpumep, WHTennekTyasibHas COOCTBEHHOCTb; 3HaHWSA, MNOMy4YeHHble W3 OnbiTa; BbIBO-
Obl, W3BMEYEHHble W3 HeyAauHblX WU YCMelWHbIX NPoekToB; cb6op U 0OMeH HeAOKYMEHTUPOBAHHbIMW 3HAHUSAMW W OMbITOM,;
pe3ynbTaTbl yNyylleHuiA NnpoLeccoB, MPOAYKLMN 1 YCyr);

b) BHewHVe wCTOYHMKM (Hanpumep, CTaHAAPTbl, Hay4yHoOe COOoOLeCTBO, KOHMEPEHLUMW, CEMUHApbl, 3HaHWA, MNony-
YeHHble 0T NnoTpebuTenelt N BHELUHNX NOCTABLLVKOBY).

7.2 KOMMNETEHTHOCTb

OpraHusaumst Ao/mKHa:

a) onpeaensitb HEO6XOAMMYI KOMMNETEHTHOCTb /inu(a), BbIMOHAKLWMX(Ero) paboTy noj ee ynpasfeHu-
eM, KoTopasl OKasblBaeT B/MSAHME Ha pe3y/bTaTbl AEeATENbHOCTU U Pe3ynbTaTUBHOCTb CUCTEMbI MEHEMKMEHTa
KauyecTBa;

b) ob6ecneunBartb KOMMNETEHTHOCTb 3TUX SIUL, HA OCHOBE COOTBETCTBYOLLEro 06pa3oBaHus, NoAroTOBKU
n(mnu) onbITa,;

C) Tawm, rge aTo NPUMEHMMO, NPeAnpPUHUMATL AENCTBUSA, HanpaB/ieHHbIe Ha NonyvyeHne Tpebyemoii KoMm-
NETEHTHOCTW, U OLeHNBaTb Pe3y/IbTaTUBHOCTb NPeANpPUHSITLIX AEACTBIIA,

d) peructpupoBaTb M COXPaHATb COOTBETCTBYIOLLYH [AOKYMEHTMPOBaHHYK WHGOPMaLMI0 Kak cBuge-
TENbCTBO KOMMETEHTHOCTMU.

MNpymevaHne — MpuMmeHnMble ,D,eVICTBVIFI MoryT BK/1KOYaTh, HanpumMmep nposegeHve 06yL|eva, HaCTaBHU-
4eCTBO wWan nepepacnpeneneHne ob6s13aHHOCTE cpean nmerowmxea pa6OTHVIKOB§ nnn e Haem nuy, oﬁna,qa}ou.mx Tpe6ye-
MbIM YPOBHEM KOMNETEHTHOCTN.

7.3 OcBefOMNEHHOCTb

OpraHusaumsi Ao/mKHa 0b6ecneunTb, YTOObl COOTBETCTBYHLIME MULA, BbINOAHAWOWME paboTy nog ynpas-
NeHVeM opraHunsaumu, 6b11m 0CBeAOMIIEHDI:

a) 0 nonuTuke B 061acTn Ka4ecTBa,

b) cooTBeTcTBYOWMX LEnAX B 061acT KaYecTBa,;

C) CBOEM BKIage B pPe3ynbTaTMBHOCTb CUCTEMbI MEHEMKMEHTA KayecTBa, BK/IYas Monb3y OT ynyulle-
HWSI pe3y/IbTaToB AESATENBHOCTY;

d) nocneacTBuMsix HECOOTBETCTBMS TPEOOBAHMAM CUCTEMbI MEHEI)KMEHTA KayecTsa.

7.4 O6MeH nHhopMaueit

OpraHusaumnst Ao/MKHa onpefenvTb NOPALOK BHYTPEHHErO M BHELWHEero obmeHa MHdopmaumen, OTHOCS-
Leiica K cucteMe MeHe)KMeHTa KauecTBa, BKIoYas:

a) kakas uHdopmaums 6yaeTt nepefasaTbCs;

b) korpga 6ygeT nepegasatbcs MHhopmauus;

c) Komy byaeT nepegasartbcs MHhopMauus;

d) kakvm obpa3om oHa byaeT nepefaBaTtbCs;

€) KTo byaeT nepefasartb UHpopMaLmIo.

7.5 [oKymeHTMpoBaHHasA nHgopmauns

7.5.1 O6wue NoNoXeHus

CucTema MeHeKMEHTA KayecTBa opraHn3auum Ao/mKHa BKIYaTh:

a) [OKYMEHTUPOBaHHYO MHAOPMaLMIo, TPeObyeMYH HACTOALLMM CTaHAapTOM;

b) AoKyMeHTMpOBaHHYHO MHGIOPMaLMO, ONPEAENEHHYID OpraHu3aunein kak Heobxogumyro ans obecne-
YeHUst pe3yibTaTUBHOCTY CUCTEMbI MEHEKMEHTa KayecTBa.

6
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MpumeuaHne — OO6BEM [JOKYMEHTMPOBAHHOW WHOpMaLMM CUCTEMbI  MEHe[KMEHTA KauyecTBa OfHOW  opra-
HM3aLMU MOXET OT/INYATLCA OT [APYroii B 3aBMCMMOCTY OT;

* pasvepa opraHMsaumumn 1 BuAa ee AesTeNbHOCTY, NPOLECCOB, NMPOAYKLMM N YCAYT;

- C/IOXXHOCTM NPOLIECCOB M X B3aIMOAEICTBUS;

- KOMMETEHTHOCTN PabOTHUKOB.

7.5.2 Co3paHuve v akTyanusauus

Mpu co3gaHun n akTyanusauum [OKYMEHTUPOBAHHON MHOpMAaLMU opraHnsauus OOo/HkKHa COOTBETCTBY-
rowmm obpasom obecneymnTb:

a) MAaeHTMdMKaLMIo U onucaHue (Hanpumep Ha3BaHue, Aarta, aBTop, CCbIIOYHBIA HOMED);

b) dopmar (Hanpumep, fA3bIK, BEpPCUS MpPOrpammMHOro obecnedeHunsi, rpadpuyeckme cpegcresa) U Hocu-
Tenb (Hanpumep, 6yMadkHbI UM 31EKTPOHHbIN);

C) aHanus n ogobpeHne C TOUYKM 3PEHNS NPUrOAHOCTU N aleKBaTHOCTN.

7.5.3 YnpaBneHue [OKYMEHTMPOBAHHON UHpopMaLmei

7.5.3.1 [JokymeHTUpOBaHHasA MWHopmaumsa, Tpebyemas CUCTEMON MeHe[XMeHTa KayecTBa W HacTos-
MM CTaHOaPTOM, JO/HKHA HAXOAUTLCA NOJ ynpasieHnem B Lensax obecneyeHms:

a) ee JOCTYNHOCTU 1 NPUrOAHOCTU, rAe W Korga oHa Heobxoanva,;

b) ee poctaTouHoil 3awmThbl (Hanpumep, OT HECOGNAEHUSA KOH(UAEHUMAIBHOCTM, OT HeHag/exallero
MCMNOJIb30BAHUS WU NOTEPU LENOCTHOCTH).

7.5.3.2 [nsa ynpaBneHusi OOKYMEHTMPOBAHHOI WMHpopmMaumein opraHvM3auusi AO/MKHa npegycMaTpuBaTth
cnepytwouive AeicTBUA B TOM CTENEHW, HACKO/IbKO 3TO NPUMEHNMO:

a) pacnpegenexue, obecneyeHve ee JOCTYNHOCTU U NOUCKA, & Takke UCMOoMNb30BaHWE;

b) xpaHeHwe n 3awuTy, BKIOYAA COXpaHEHE pa3bopUnMBOCTY;

C) ynpasneHne nsMeHeHusaMK (Hanpumep, ynpasreHne Bepcusamu);

d) cobniogeHne CPoKOB XPaHEHUS 1 NOPSAKA YHUUTOXEHUS.

[oKymeHTMpoBaHHas MWHOPMaUMa BHELIHEro MNPOUCXOXAEHWs, OnpefenieHHas opraHusaumen  Kak
HeobGXxogumas An1a MIaHUPOBaHUSA U (PYHKUMOHWPOBAHUS CUCTEMbI MEHeMKMEHTa KayecTBa, AO/DKHA ObITb
COOTBETCTBYIOLLMM 06pa3oM NAeHTUULMPOBaHA U HAXOAUTLCA NOL yNpaBieHneMm.

JokyMeHTMpoBaHHasA VHopMauus, peructpypyemas M coxpaHsemas B KavyecTBe CBMAETEeNbCTB COOT-
BETCTBUS, JO/DKHA ObIThb 3alUyLleHa OT HEMPEeAYMbILLIEHHbIX U3MEHEHWIA.

MpumedyaHn e — [JlocTyn nofpasymMeBaeT paspelleHue TOMbko  NpocMOTpa  [OKYMEHTUPOBAaHHOW  uHdopma-
UMM UK paspeLLeHre NpocMoTpa ¢ NOTHOMOUMSIMU MO BHECEHUIO U3MEHEHUI B [JOKYMEHTUPOBaHHY0 MH(hOpMaLMio.

8 [eaTenbHOCTb Ha CTaAUSX XU3HEHHOTO LKA MPOAYKUUK N YyCyr
8.1 MnaHMpoBaHMe W ynpaBfieHMe AeATeNbHOCTLI0 HA CTaAMsiX XU3HEHHOrO LMKNa NPOAYKLMA
n ycnyr

OpraHusauus go/mkHa naHupoBaTb, BHeAPATb npoueccol (4.4), HeobxoamMMble AN BbINOMHEHUs Tpebo-
BaHW KNOCTaBKe MPOAYKUMU 1 MPeAOCTaBNEHNIO YCAYT U ANSA BbINO/HEHNS AENCTBUIA, ONpefenieHHbIX B pasje-
ne 6, 1 OCyLeCTBNATb ypaB/ieHne 3aTMMK npoLeccaMmy NocpeacTBOM:

a) onpegeneHuns TpeboBaHUn K NPOAYKUUN 1 yCryram;

b) ycrtaHoBneHus kputepmes ons:

1) npoueccos;
2) npuemKn NpoAayKuun 1 YCyr;

C) onpegeneHuss pecypcoB, HEOBXOAMMbIX A5 AOCTUXEHUS COOTBETCTBUS TpeboBaHUAM K NPOAYKUUU U
ycnyrawm;

d) ynpaBneHus npoLeccamv B COOTBETCTBUN C YCTAHOB/IEHHLIMU KPUTEPUSAMM,

€) onpegeneHus, paspaboTku, akTyanmsaumm u NpUMEHEHWs, a TakkKe PerucTpupoBaHUS U COXpaHeHus
[OKYMEHTMPOBaHHON nHdopmauun B 06 beme, Heo6xoaNMom A/1s:

1) obecneyeHnss yBEPEHHOCTU B TOM, YTO MPOLECChI BbIMOHAMNCH TaK, KAK3ITO GbI/I0 3an/1aHNPOBAHO;
2) [oNs feMOHCTpaLMU COOTBETCTBUSI MPOAYKLMM U YCIIYT Tpe6OBaHNAM.

Pe3ynbTaTbl TAKOro NAaHNpoBaHWs LO/MKHbI ObITb NOAXOAALLMMN AN AeSATeNIbHOCTY OpraHm3aLuu.

OpraHu3aums [o/KHa YnpaBnsATb 3anfaHMpoBaHHbIMU M3MEHEHVSIMA U aHaM3MpoBaTb MNOCAeACTBUA
HenpeayCcMOTPEHHbIX WU3MeHeHWl, npeanpuHumasi, npyv HeobxoAMMOCTW, Mepbl N0 CMSArYeHUI0 NobbIX Hera-
TUBHbIX BO34ENCTBUIA.

OpraHu3aumst fo/mkHa ob6ecneunBatb, YTOObl NPOLECCHI, NepefaHHble BHELHWM OpraHu3auusiM, Haxo-
Annuck nog ynpasneHuem (8.4).
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8.2 Tpe6oBaHus K NPOAYKUMN 1 yCryram

8.2.1 Cs#sb ¢ noTpeburenamu
CBA3b € NoTpebutTensMmn 4o/HkHa BKIYaTh:
a) obecneyeHne nHopmaLmein o NPOAYKUNN 1 ycyrax:
b) 06paboTKy 3anpPoCcoB, KOHTPAKTOB UM 3aKa30B, BK/IOYasA UX N3SMEHEHUS;
C) nony4yeHve O0T3bIBOB O MPOAYKLUMU 1 yCcayrax OT noTpebuTeneli, BKNoYas NnpeTeH3un notpedutenei;
d) o6pallieHne nam ynpasneHme COGCTBEHHOCTLIO NOTPeOBUTENEN;
€) YyCTaHOoB/eHWe chneunanbHblX TpeboBaHWil K AelicTBUAM, npeanpvHUMaeMbiM B HenpeaBUAEHHbIX
o6cToATENBCTBAX, TAM r4e 3TO YMECTHO.
8.2.2 OnpepgeneHve TpeboBaHNA, OTHOCALLMXCA K NPOAYKUUN 1 yCriyram
Mpu onpegeneHun TpeboBaHWi K NPOAYKUMM W Yyc/yram, KoTopble 6yayT npeanaratbCcs noTpeébutensm,
opraHusaums Jo/mkHa yoeamTbes, YTo:
a) TpeboBaHMA K NPOAYKUUN 1 yCcriyraM onpegeneHbl, BKIYas:
1) nNpuMMeHVMble 3aKoHoAATEe bHbIE U HOPMATVBHbIE NPaBoBble TpeboBaHus;
2) TpeboBaHWs, paccMaTpuBaeMble OpraHM3aLnein kak He06xoanMble;
b) MoXeT BbINONHATL TpeboBaHWs K MPOAYKLMU N yC/yram, KOTOpble OHa npeg/iaraer.
8.2.3 AHann3 TpeboBaHuii K NPOAYKUMM 1 ycnyram
8.2.3.1 OpraHu3auns Jo/mkHa y6eanTbcs, YTO 06/1a8aeT CNOCOOHOCTbLIO BbINOHATL TpeboBaHUSA K nNpo-
OyKUMnM 1 ycnyram, KOTopble OHa npegnaraeT notpedutensm. OpraHusaums LOSHKHA NPOBOAUTL aHanus, npe-

XOe Yem NpPUHATbL 0653aTefNbCTBO MOCTAaBUTL MPOAYKUMIO UM MPeAocTaBUTb YC/yrM NoTpeGuTensiM, 4Tobbl
YYecTb:

a) TpeboBaHWs, YCTAaHOB/IEHHbIE NOTPEOWUTENEM, B TOM 4Mc/ie TpebOoBaHUSI K MOCTaBKe U AeSATE/IbHOCTM
nocrie NocTasku;

b) TpeboBaHus, He 3asB/IeHHble NOTpebuTenem, Ho Heobxoanmble OJ/19 KOHKPETHOro unu npegnonarae-
MOrO MCNOJIb30BaHuWs, KOr4a OHO N3BECTHO;

C) TpeboBaHUs, yCTAHOB/EHHbIE OpraHM3aLuneit;

d) 3akoHogaTesbHble ¥ HOPMATUBHbIE NPaBOBbIe TPe60BaHNS, MPUMEHMMbIE K MPOAYKLMMN 1 YCyram;

e) TpeboBaHWUS KOHTPaKTa UK 3akKasa, OTnvaloLmecs oT paHee cQOpPMyIMPOBaHHbIX.

OpraHunsauma foshkHa obecrneuntb, YTOObl ObLIM NPUHATBLI PeLleHns No TpeboBaHWUAM KOHTpakTa Wiun
3akasa, 0T/IMyarLWmMMcs 0T paHee YCTaHOB/IEHHbIX.

Ecnn I'IOTp66VITeJ'Ib He BblABUTraeT AOKYMEHTUPOBAHHbIX Tp66OBaHM[/lI, opraHusauyuna Ao/hkHa noaTeep-
ONTb ero TpeboBaHMsA A0 NPUHATUS K UCMOTHEHMIO.

MNpymeyaHne — B HEKOTOPbIX CUTyauusax, Takmx Kak npojaxu, OCyLecTBNAemble uepe3 VIHTepHeT, npaktu-
4YeCkun Heu,enecooﬁpasHo npoBoanTb Od)VILWIaJ'IbeIVI aHann3 Kaxaoro 3akasa. BmecTto 3TOoro aHasim3 MOXET pacnpocTpa-
HATbLCA Ha COOTBETCTBYHOLLYHO Mchopmau,mo O NPoAyKUMUN, Takyto Kak KaTasioru.

8.2.3.2 OpraHuzaunss [O/DKHA pPerucTpupoBaTb W COXPaHATb  AOKYMEHTMPOBAHHYK MHGOPMaUnto,
HAaCKOMbKO 3TO NPUMEHNMO, B OTHOLLEHUN:

a) pes3ysbTatoB aHa/In3a;

b) N6bIX HOBLIX TPEGOBAHWUI K NPOAYKLMM U yCNyram.

8.2.4 3meHeHnsa TpeboBaHWii K NPOAYKLUN 1 ycryram

Ecnun TpeboBaHua K NpogyKuMmn 1 ycryram M3MeHeHbl, opraHnsauus fos/mkHa obecneuntb, 4Tobbl B COOT-
BETCTBYIOLLYIO AOKYMEHTMPOBaHHYIO MHOpMauuio GblM BHECEHbI MOMpaBKM, a COOTBETCTBYIOLMIA nepcoHan
6bl/1 NOCTaB/IEH B M3BECTHOCTb 06 M3MEHMBLUNXCSA TPEOOBAHUSAX.

8.3 MpoekTrpoBaHune 1 paspaboTka NPOAYKUUA N YCyr

8.3.1 O6uwue NonoxeHus

OpraHu3auus Oo/mkHa paspaboTtatb, BHeAPUTb U NOAAepXMBaTb NPOLECcC NPOeKTUPOBaHWA U pas3paboT-
KW, noaxofawmii Ana obecneyeHns nocneayoLero Npon3BoACcTBa NPOAYKLMN NN NPefoCTaBeHNs YCAyru.

8.3.2 TlnaHnpoBaHWe NPOEKTUPOBaHUA N pa3padboTKu

Mpu onpefeneHun 3TanoB W CPeacTB YNpaBfieHUs MNPOeKTMpoBaHWeM W pa3paboTKol opraHu3aums
[OO/MKHa paccMaTpvBarb:

a) xapakTep, NPOAO/HKUTENBHOCTL U CNOXHOCTL PaboT Mo NPOEKTUPOBaHMUIO 1 pa3paboTke;

b) Tpebyemble cTagun npouecca, BKIYaA MPOBefeHVEe MPUMEHMMbIX aHa/IM30B MNPOEKTMPOBAHUA W
pa3paboTku;

C) Tpebyemble AeACTBUS B OTHOLLEHUN BepUdMKaLMM U Banngaummn npoekTMpoBaHus 1 paspaboTku;

d) 0653aHHOCTWN, OTBETCTBEHHOCTb M NMO/THOMOUYUS B 06/1aCT NPOEKTUPOBaHNS U pa3paboTku;
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€) BHYTPEHHME W BHELUHWE pecypchbl, HeobXoAuMMble A/ NMPOEKTUPOBAHMSA U pa3paboTkM NPOAyKUMU U
yenyr;

f) HeobxoAMMOCTb B YyMNpaBfeHWM B3aMMOAENCTBUAMW Mexay nvuamu, yvacTBylWMMK B npouecce
NpPOEeKTUPOBaHMA 1 pas3paboTku;

) HeobXoAMMOCTb BOBJleYeHUS NoTpebuTeneid u nonb3oBaTesieil B NPoLEecC NPOeKTUpOoBaHUSA U pas-
paboTkuy;

h) TpeboBaHVA 4N nocneayoLwero NPoM3BoACTBA NPOAYKLNN U YCNYT;

i) YypOBeHb ynpaBneHUs MNpOLLeCCOM NPOEKTVPOBaHUSA U paspaboTku, oxuaaeMmblli noTpebuTensamu u
ApYrMmMun COOTBETCTBYIOLLMMY 3anHTEPECOBAHHbIMN CTOPOHAMU,;

i) AOKYMEHTMPOBAHHYIO WHGIOPMaLMio, HeobXoAuMyt0 AN AEMOHCTPAUMU BbINOSHEHUA TPeboBaHWUA K
NPOEeKTUPOBaHMIO 1 paspaboTke.

8.3.3 BxogHble faHHble A4/15 MPOEKTUPOBaHNA 1 paspadboTku

OpraHu3aums Jo/mkHa onpefenntb TpeboBaHus, MMEloLMEe BaXKHOE 3HayYeHWe AN KOHKPeTHOro Buaa
NpoeKTUpyeMbIX 1 pa3pabaTtbiBaeMbiX NPOAYKLUMM 1 ycnyr. OpraHusaums Ao/mKHa PacCMOTPETb:

a) (hyHKUMOHa/IbHbIE 1 3KCNyaTaunoHHble TpeboBaHus;

b) wHopmaumio, nonyyeHHyo M3 npegblaylleii aHasIorMyHoON AeSATEeNbHOCTM MO NPOEKTUPOBAHUI0 U
paspaboTke;

C) 3aKoHopgaTtesibHble 1 HOpMaTVBHbIE MpaBoBble TpeboBaHUS;

d) craHgapTbl Ny cBOAbI NPaKTUK, KOTOPblE OpraHn3aunsa o6s3anack NPUMEHSTD;

€) BO3MOXHble NOCNeACTBUA HeyAaun, CBA3aHHbIe C XapaKTepoM MPOAYKLMU U YCAYT.

BxogHble [AaHHble A0/KHbl ObiTb afekBaTHbl LEensM MPOEKTMpOBaHMSA U pa3paboTkn, a Takke ObiTb
NOJTHbIMU N HENPOTUBOPEUNBLIMU.

MpoTrBOpeUMsa BXOAHbIX AaHHbIX MPOEKTUPOBAHUS N Pa3paboTKM AO/MKHBI ObiTb paspeLleHbI.

OpraHu3aumsa [o/hKHa PerucTpypoBaTb U COXPaHATb [LOKYMEHTUPOBAHHYHO WHMOPMALMIO N0 BXOAHbIM
[JaHHbIM NPOEKTUPOBaHUA 1 pas3paboTKy.

8.3.4 CpepcTsa ynpaBeHnsl NPOEKTUPOBAHNEM 1 pa3paboTKoi

OpraHu3aumsa [oshkHa NPUMEHATb cpefcTBa ynpaB/ieHUs NpoLEeccoM MNPOeKTMpOoBaHuUA U pa3paboTku
Ans obecneyeHns yBepeHHOCTU B TOM, YTO:

a) pesynbTatbl, KOTOpble A0MKHbI ObITb AOCTUTHYTLI, ONpeaeneHbl;

b) nposedeHbl aHanu3bl ANA OLEHWBaHWA CMOCOOHOCTM Pe3ynbTaToB MPOEKTMPOBaHWA WM paspaboTku
BbINO/IHNTL TPpeboBaHUS;

C) npoBefeHbl AENCTBUS NO BepudMKauum B LEensx 06ecrneyeHusi COOTBETCTBUSI BbIXOAHbIX AAHHbIX
NPOEKTUPOBaHNSA 1 pa3paboTkn BXOAHbIM TPEOGOBAHUSAM K NPOEKTUPOBAHUIO N pa3pabdoTke;

d) npoBegeHbl AeicTBMA MO Banujauum B LeNsX 06ecrneyvyeHusi COOTBETCTBUS TOTOBOW NPOAYKLUW W
ycnyr TpeboBaHuAM K YCTAaHOB/IEHHOMY NPUMEHEHUIO UM HAMEYEHHOMY MUCNOJ1b30BaHuIo;

€) npeanpuHATbl He0OX0AUMbIE AENCTBUSA MO BbISIBMEHHLIM NPo6/eMaM BXO4e aHav3a Wiv Bepudmka-
unn 1 BanMpaunu;

f) [oKymMeHTMpoBaHHas MHopmaumsa 06 3TUX AENCTBUSIX 3aperncTprMpoBaHa n coxpaHeHa.

MpumeyaHne — AHanu3. BepudMkauMs ¥ Ba/Mgauus NPOEKTMPOBaHWA W paspaboTky  UMEKT  pas/iMuHble
uenu. OHM MOTYyT BbINOHATLCA NO  OTAENIbHOCTM WM COBMECTHO, HACKO/IbKO 3TO MPUMEHMMO K MPOAYKUMW W ycnyram
opraHuzauum.

8.3.5 BbIXxoAHble AaHHble MPOEKTUPOBAHUSA U pa3paboTkm

OpraHu3aums Ao/mxkHa obecneyuntb, YTOObI BbIXOAHbIE AaHHble NPOEKTUPOBaHUA 1 pa3paboTKu:

a) COOTBETCTBOBa/IN BXOAHbIM TPpeb6oBaHUAM;

b) 6L ageksaTHbIMM ANA MOCMefyloWmMX MPOLEeCcCcoB NPOM3BOACTBA MPOAYKUMM U MpefocTaB/ieHuns
ycnyr;

C) cogepxanu TpeboBaHUsA K MOHUTOPUHTY U U3MEPEHWNIO, HACKOMBLKO 3TO MOAXOAMUT, a Takke Kputepuu
NPUEeMKM NN CCbISTKN Ha HUX;

d) onpegensann xapakTepucTuky NPOSYKLUN U YCYr, KOTOPblE UMEIT BaXHOe 3HayeHue A5 UX LeseBo-
ro HasHavyeHus, 6e30NacHOro 1 Haanexallero npeaocTaBeHus.

OpraHusaums [o/mKHa PermcTpupoBaTb U COXPaHATb AOKYMEHTUPOBAHHYHO MHGOPMAaUU0 NO BbIXOLHLIM
[JaHHbIM NPOEKTUPOBaHUA 1 Pa3padboTKN.

8.3.6 M3meHeHMsa NpoeKTUpoBaHns U paspaboTkn

OpraHusaumsa Jo/mkHa UAeHTUMUMpoBaTb, aHa/M3npoBaTb U YNpaBnATb WU3MEHEHUSAMU, CAeflaHHbIMU
BO Bpems Wan nocsie NpoeKTMpPOoBaHMA 1 pa3paboTku NpoAyKLMKU 1 YCAyr, B TO CTENeHU, KoTopas Heobxoanma
Ans obecnevyeHns UCKTIOYEHUS HEraTUBHOIO B/IUSIHWSA HA COOTBETCTBME TPeB6OBaHUSAM.
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OpraHusaums Jo/mKHa PerncTpupoBaTth U COXpaHaTb AOKYMEHTUPOBaHHY MHhopMaLmio no:

a) W3MeHeHVAM NPOeKTUPOBaHWA U pa3paboTky,;

b) pesynbTaram aHanu3os;

C) CaHKUMOHVMPOBAaHWIO U3MEHEHWIA;

d) pelicTBMAM, NpeanpUHATLIM 415 NpeAoTBpaLLeHns Heb6naronpuaTHOroO B/ISHUS.

8.4 YnpaBneHne npoueccamu, nNpoaykuuMen wn - ycnyramu, NOCTaBAsSieMbIMA  BHELUHUMMU

nocrasLiykamn

8.4.1 O6LMe NOMOXeHUs

OpraHusaums [Jo/mkHa o6ecneynTb COOTBETCTBME NPOLLECCOB, NPOAYKUMW W YCyr, MOCTaB/AEeMbIX
BHELLUHUMW NoCTaBLLMKaMu, TpeboBaHUAM.

OpraHusaumns gosmkHa onpefenaTb CpefcTsa ynpas/ieHWus, NPUMEHUMbIE A5 MPOLEeCcCOB, NPOAYKUUUA Y
yCnyr, NOCTaBNSEMbIX BHELLUHMMM NOCTaBLMKaMK, B TEX Cy4vasx, koraa:

a) NPOAYKUMA W YCNYry OT BHELUHMX NOCTaBLUUKOB NpefHasHavyeHbl /19 BKIYEHUS UX B COCTaB Npoayk-
Lumn 1 ycnyr, npegnaraembix camoil opraHusaumei;

b) npoaykuua u ycnyrm NOCTaBMAKTCA BHELHMMMW MOCTaBLUMKaMW Hanpsamyl notpeéutento(sam) ot
UMEHW opraHusauuu;

C) npouecc WaM ero 4YacTb BbINOHAETCA BHELHUM MOCTaBLUKOM B pe3y/sibTaTe MPUHATUS pelleHus
opraHusaymen.

OpraHusaums go/mkHa onpeaenimTbl NPUMEHATb KPUTEPUU OLEHKWU, BblOOpa, MOHUTOPWUHra pe3yfbTaTtos
0eATenbHOCTU, a Takke MNOBTOPHON OLEHKU BHELUHWMX MOCTaBLUMKOB, MUCXOAA M3 UX CMOCOGHOCTU BbINOHATH
npoueccbl UM MNoCTaBfIATb NPOAYKLUMIO U YC/yr B COOTBETCTBMU C TpeboBaHuAMW. OpraHusaums [oshkHa
perncTpupoBaTb M COXpaHATb AOKYMEHTMPOBAHHYI MHAOPMaLuio 06 3TUX AEACTBUAX U O Mo6bIX HEO6X0oaM-
MbIX AeACTBUAX, BbITEKAIOLUNX U3 OLLEHOK.

8.4.2 Twun n cTeneHb ynpasneHns

OpraHusaums fo/mkHa obecneunTb, Y4TOObl Mpouecchl, NPoAyKUMSA W YCyru, noctaBnsieMble BHELIHUMMU
nocrasLUMKamMy, He OKasblBaslM HEraTUBHOIO B/IMAHUSA Ha CMNOCOBHOCTb OpraHu3auuMm MOCTOAHHO MOCTaB/ATb
CBOMM MOTPEOUTENAM COOTBETCTBYOLLYHO NPOAYKLMIO U YCNYTU.

OpraHusaums gomkHa:

a) obecneunBaTb, 4TOObI NPOLIECCHI, MNOCTaBASAEMble BHELHWMW MOCTaBLUMKaMW, Haxo4WIuCb Noj
ynpaB/ieHNEM ee CUCTEMbI MEHe)KMEHTA Ka4yecTBa,;

b) onpepenatb cpeacTsa ynpasfieHWUs, KOTOPblE OHA NaHUPYET NPUMEHATb Kak B OTHOLLUEHUW BHELLUHEro
nocTaBLUMKa, Tak U K MoCTaBIsseMbIM UM pe3y/ibTaTam;

C) yunTblBaThb:

1) BO3MOXHOE BAUSIHWME NPOLLECCOB, MPOAYKLMM U YCAYr, NOCTaBASeMbIX BHELUHMMMW MOCTaBLLMKaMW,
Ha CcnocobHOCTb OpraHu3auuyM NOCTOSHHO obecneyvBaTb COOTBETCTBME TpeboBaHWAM noTpebuTenei u npu-
MEHVIMbIM 3aKOHOAATE/TbHbIM Y HOPMATUBHbIM NPAaBOBbIM TPE60BaHUAM;

2) pe3ynbTaTUBHOCTb CPEACTB yNpaB/ieHUs, NPUMEHSAeMbIX BHELUHUM NOCTaBLLUKOM,;

d) onpepenaTb BepudMkaumi WU ApyrMe AencTBWs, HeobXxoAuMble ANns 06GecrneyveHus COOTBETCTBUS
NpoLLeccoB, NPOAYKLUMM 1 YCAYT, NOCTaBASEMbIX BHELUH/MMW NOCTaBLyykamu, TpeboBaH/AM.

8.4.3 WHhopmaumsa, npegoctaBnsemMast BHELHUM NOCTaBLKam

OpraHuszauuss [o/mkHa obecneumBaTtb [OCTATOYHOCTb Tpe6oBaHMn A0 WX COOOLEHUS BHELUHEMY
NoCTaBLUMKY.

OpraHun3auus fo/mxHa coobLiaTe BHELLHUM NOCTaBLLMKaM CBOM TpeboBaHWs, OTHOCALLMECS:

a) K nocTaensembIM npoLeccam, NPoAyKUUM 1 ycyram;

b) opob6penunto:;

1) npoayKumu n ycnyr,
2) meToAoB, NPoLEeccoB 1 060pyA0BaHNS;
3) BbiNycka NPOAYKLWW U YCAYT;

C) K KOMMNETEHTHOCTU NepcoHasa, BKYas nobble TpebyemMble Mepbl NOATBEPXKAEHNA KBanrkauuu;

d) B3aMMOAeliCcTBUIO BHELLHErO NOCTaBLUMKa C OpraHM3auueit;

€) MpUMEHSEMbIM OpraHu3auvein ynpaBAeHUI0 U MOHUTOPUHIY pe3yfbTaToB AEeATesIbHOCTM BHELUHEero
NnocTaBLUUKa,;

f) pesTenbHOCTM NO BepudvKaLuyM UM BaMAauuu, KOTOpble OpraHMsaums wau ee notpebuTens
npeAnonarat0T OCYLUECTB/ATL HA MECTE Y BHELLIHEro nocTasLuuka.
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8.5 Mpon3soAcTBO NPOAYKLMM 1 NpedocTaBneHne ycnyr

8.5.1 YnpaBneHve Npon3BoACTBOM NPOAYKUUU N NpefocTaBNeHneM yeyr

OpraHu3aumst AOo/MKHa OCYLLEeCTB/ATb MPOM3BOACTBO NPOAYKUMU U NpefocTaB/ieHne ycnyr B ynpaBs/isiB*
MbIX YCNOBUAX.

YnpaBnsemble yCnoBus L0/DKHbI BKNOYATh B ce651, HACKONBbKO 3TO NPUMEHUMO:

a) AOCTYMHOCTb AOKYMEHTMPOBAHHOWN MHGYOpMauuK, onpeaensioLLei:

1) xapakTepucTuku NPOM3BOAMMONM NpPOAYKUUW, MNpefocTaBNseMbIX YCAyr WA OCYLeCTBASAEMOi
feaTenbHOCTK:
2) pe3ynbTaTbl, KOTOPbIE AO/KHbI ObITb AOCTUMHYTHI;

b) pocTynHOCTbL WM MpUMEHeHWe pecypcoB, NOAXOAAMX A1 OCYLUECTB/EHUS MOHWUTOPUHra U U3Me-
peHuii;

C) OCYyLLEeCTBMEHNE AEATENbHOCTU MO MOHWUTOPUHTY U U3MEPEHMI0 Ha COOTBETCTBYIOLUMX 3Tanax B Lensx
BepMdmKaLmmM COOTBETCTBUSA MPOLLECCOB WM UX BbIXOAOB KPUTEPUSAM ynpaBneHus, a Takke COOTBETCTBUSA MpPo-
OYKLUN 1 YCYT KPUTEPUAM NPUEMKM;

d) npumeHeHue COOTBETCTBYIOLLEN NHPACTPYKTYPbI 1 cpeabl AN (OYHKLMOHNPOBAHUS MPOLIECCOB;

€) HasHayeHve KOMMEeTEeHTHOro NepcoHana, Bkoyas by Tpebyemyto kKBanugukaumio;

f) Banupaumio 1 Nneprvoanyeckyo NMOBTOPHYHO BasMAAUMIO CMOCOBHOCTU MPOLEeCCOB MPOU3BOACTBA NPO-
OyKUMM 1 NpefocTaBfieHuss YCyr AOCTUraThb 3an/aHnpoBaHHbIX pe3ynbTaToB B TeX Cy4yasix, KOrga KOHeuHbll
BbIXOJ, HE MOXET 6bITb BEpMMLMPOBaH NoCAeAYOLWUM MOHUTOPWUHIOM MW N3MEPEHNEM;

[) BbINONHEHWE AeliCTBUiA C Lenbio NpeAoTBpalleHns OLWNOOK, CBA3aHHbIX CHEN0BEeYECKUM (DaKTOPOM;

h) ocyliecTBneHne Bbinycka, NOCTaBKN 1 AENCTBUIA NOC/E NOCTaBKY.

8.5.2 WpeHTudmrkaumsa n npocrexmsaemMocTb

OpraHu3aums Ao/HKHa UCMONb30BaTb MOAXOAsALLME CNOCobbl ANA MAeHTUdMKaLMU BbIXOAOB, Korga 3To
HeobxoauMo AN obecneyeHnss COOTBETCTBMSA NPOAYKLUN N YCAYT.

OpraHu3aumsa Ao/mKHa UAeHTUUUMPOBaTL CTaTyC BbIXOAOB MO OTHOLUEHMIO K TpeboBaHWsM, OTHOCS-
LLMMCS K MOHUTOPUHTY 1 M3MEPEHNsIM, MO XO4Y NPOV3BOACTBA NPOAYKLMN N MPefOCTaBNEHNS YCIyT.

OpraHu3aums fo/mkHa YNpaBnsaTb CheuuanbHol naeHTudukauven BbIXOAOB, KOrga NpPOCNeXMBaeMOCTb
ABNseTcA TpeboBaHWeM, PerucTpupoBaTb W COXPaHSATb [AOKYMEHTMPOBAaHHYK WHGOpPMaLMI0, HeobXoaumyo
ansa obecneyeHnss NPOCNEXMBAEMOCTH.

8.5.3 CO06CTBEHHOCTb NOTPEOUTENER NN BHELLHMX NOCTaBLUUKOB

OpraHu3aumst fo/mKHa MposiBaATb 3ab60Ty 0 COBCTBEHHOCTU MOTPEOUTENEN WU BHELUHUX MOCTaBLLMKOB,
KOorga oHa HaxoAuTCs Nog, ynpasneHneM opraHusaunm uam UCnosb3yeTcs eto.

OpraHusauums [oshkHa uaeHTuduumpoBatb, BepuduUMpoBaTb, COXpaHAaTb U 3awmuiaTb COOCTBEHHOCTb
noTpebuTens Wi BHELUHEro MOCTaBLLMKA, NMPefOCTaB/IEHHYK A1l UCMNO/Ib30BaHWS UM BKIOYEHNUS B MPOAYK-
L0 U YCIYTW.

B cnyyae, korga cOBCTBEHHOCTb NOTPEOGUTENS WM BHELUHEro NocTaBLMKa YTepsiHa, MOBpPEeXAeHa Wn
npusHaHa HeNpUrogHoi AN WCNONb30BaHWsl, OpraHuM3auus Ao/hkHa YBeAOMWUTb 06 3TOM noTpeéutens wmu
BHELLUHEro nocTaBLUMKa, a Takke PerncTpypoBatb U COXPaHATb AOKYMEHTUPOBAHHY MHAOPMAaLUo O Npouns3o-
weawem.

MpumeuaHne — CoOOGCTBEHHOCTb NOTPEGUTENS WM  BHELWHEro MoCTaBLiMKa MOXeT BK/4YaTb B ceba martepua-
Jibl. KOMNOHEHTbI, UHCTPYMEHTbI U 06opy,qOBaH|/|e, HeABMXNMOCTb, MHTE/TNNEKTYaJIbHYO COOGCTBEHHOCTbL U nepcoHasibHble
[JaHHble.

8.5.4 CoxpaHeHue
OpraHm3aumsa fo/mMKHa COXPaHsATb BbIXOAbl BO BPEMSI NPOM3BOACTBA MPOAYKUMM U MPEAOCTaBEHUS YCyr
B TOI Mepe, HaCcKOJ/IbKO 3TO ByAeT He06X0AMMbIM A7151 06ecnevyeHns COoTBETCTBMA TPebOBaHNSIM.

MprmedyaHne — CoxpaHeHWe MOXEeT BKIYaTb B Ce6si  UAEHTU(MKALMIO, MOrpy304HO-pasrpy3oyHble  pa6oThl,
npefoTBpalleHne 3arps3HeHusl, ynakoBbiBaHe, XpaHeHne, nepeMeLL,eHme Uy TpaHCnopTUPOBKY, U 3aLLuTy.

8.5.5 [leatenbHOCTb NOC/E NOCTaBKM

OpraHuzaumsi go/mxkHa obecneynTb BbINOSIHEHNE TpeboBaHWn K AesiTeNIbHOCTU, CBSA3aHHOW C npoaykuueli
W ycnyramu, nocrie Toro, KakoHu 6bly NoCTaBEHbI.

Mpu onpegeneHun obbema TpPebyemoil AeATeNbHOCTU MOoc/e NOCTaBKM opraHu3aums AOo/HkHa paccmat-
pvBaTh:

a) 3aKoHogaTesibHble N HOPMAaTUBHbIE NPaBOBble TPEHOBAHNUS;

b) noTeHunanbHble HexenaTenbHble NOCNEACTBYSA, CBA3AHHbIE C ee NPOAYKLMEN U ycnyramu;

C) XapakTep, UCnosib3oBaHve 1 NpeanosaraeMoe Bpemsi X13Hy NPoayKLUN 1 YCyT;

d) TpeboBaHus noTpebuTenei;

€) ob6paTHyto CBSA3b C NOTpebuTensmu.
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MpumeuaHne — [eATenbHOCTb MNOC/Me NOCTaBKM MOXET BKkIuaTb B Cebsi  AeiCTBUA  COMlacHO  rapaHTWiHbIM
06s13aTe/Ib,CTBaM, KOHTPaKTHbIM o0b6s3atenscTBam (TakMe Kak OOCAyXMBaHWE) W [OMNOSHUTENbHbIE YCYrK, Kak Hampumep
nepepa6oTka 1in OKOHYaTe/IbHOE YHUUTOXEHME.

8.5.6 YnpaBneHue n3MeHeHUsMn

OpraHusaums Oo/DKHa aHaIM3npoBaTb W3MEHEHWS B NPOM3BOACTBE MPOAYKUMWM UMW NpefocTaB/ieHnn
yCcnyr v ynpasnsTb VMW B TOM CTEMNeHW, HacKOMbKo 3TO OydeT HeobxoAMMo ANns obecneyeHusi NOCTOSHHOMO
COOTBETCTBUSA TPeboBaHUSAM.

OpraHusaums Oo/mDKHa PernucTpupoBatb U COXpaHATb [OKYMEHTUPOBaHHYH WHpopmaumio, onucbiBato-
Wyt pesynbTartbl aHanusa W3MeHeHWl, CBeAeHWs O [AO/DKHOCTHbIX /ILAax, CaHKUMOHWPOBAaBLUMX BHECEeHWe
N3MEHEHNUS, 1 BCe He0bXoANMble AeCTBUA, ABASIOWMEC pe3yibTaToM aHa/m3a.

8.6 Bbinyck npoaykLumu u ycnyr

OpraHunsauua [o/mKHa BHeOpATb 3an/iaHMpoBaHHbIe MeponpuAaTUS Ha COOTBETCTBYHOLWMX 3Tanax B
Lenax sepudukaLm BbiNoSIHEHNS TPEO60BaHUIA K NPOAYKLMN 1 yCNyram.

Bbinyck npogykuun v ycnyr Ana notpebutens He AOJ/XKEH NPOUCXOMUTb 40 OKOHYaHWA peann3auuy Bcex
3an1aHNpPOBaHHbIX MeponpuATUA € yAOBNETBOPUTENbHBIMU pe3ysibTaTaMu, KpoMe Tex Cc/flyvyaeB, korga 3To
CaHKLMOHMPOBAHO YNOSIHOMOYEHHbLIM OpPraHoM W/unm AULOM U, Koraa 3To NPUMEHMMO, CaMUM NoTpebuTenem.

OpraHusaums AO/MKHa perucTpypoBaTb M COXpaHATb AOKYMEHTMPOBAHHYK WHGOPMaLuio O BbINycKe
NPOAYKUMM 1 yCnyr. JOKyMeHTUpoBaHHasa nHopMauns A0/MKHA BKIOYATb!

a) CBWUAETeNbCTBa, AEMOHCTPUPYIOLLME COOTBETCTBUE KPUTEPUAM NPUEMKM;

b) npocnexvBaemMoCTb B OTHOLIEHUW [O/DKHOCTHOTO nuua (1vuy), CaHKUMOHMpOBaBLUEro(Mx) BbINycK
NPOAYKLUNU 1 YCNYT.

8.7 YnpasrneHve HeCOOTBETCTBYHOLUUMU pesynbTartamu npoLeccos

8.7.1 OpraHusauma Jo/HkHa obecneumBatb MAeHTUbMKaUMio 1 ynpaBneHne pesynbTaTamu Mpoueccos,
KOTOpble He COOTBETCTBYIOT TpeboBaHUAM, B LenAX NpefoTBpalleHns X HenpegHasHayeHHOoro MCnosb3oBa-
HWUS U NOCTaBKMW.

OpraHu3zauust fo/bkHa npeanpuHUMaTb COOTBETCTBYIOLME [AEeNCTBUS, MCXOAA W3 XapakTepa HecooT-
BETCTBMA W €ro BANSAHUSA Ha COOTBETCTBME NPOAYKLUUW W YCNyr. 3TO AO/DKHO NPUMEHATLCA TakXe K HecooT-
BETCTBYIOLLE NpPOAYKUMM W yCnyram, BbISIBMIEHHbIM MOC/MEe MNOCTaBKM NpoAykuuW, B Xofe wnu nocne
npeaocTaBeHns yCnyr.

OpraHusaumns [o/kKHa OCYLLEeCTBNATbL B OTHOLUEHUW HECOOTBETCTBYIOLWMX pe3y/bTartoB MpoLeccos 04HO
WX HECKOMBbKO M3 CreayoLmx AeCcTBuiA:

a) KoppeKuuio;

b) otpeneHve, orpaHvyeHve pacnpocTpaHeHus, BO3BpaT WX MPUOCTAHOBKY MOCTaBKU MPOAYKUMU W
npegocTaseHns ycnyr;

C) WHOpMMpPOBaHWE NnoTpebuTens;

d) nonyuyeHve paspelueHns Ha NPUEMKY C OTK/IOHEHMEM.

Mocne BbINO/IHEHNA KOPPEKLUN HECOOTBETCTBYIOLMX Pe3y/ibTaToB MPOLEeccoB WX COOTBETCTBME Tpebo-
BaHUSAM [O/KHO ObITb BEpUULMPOBaHO.

8.7.2 OpraHmsauuss [O/DKHA PEerncTpupoBatb M COXPaHATb  [AOKYMEHTUPOBaHHY0 WHAopMaLmio,
KoTopas:

a) onucbiBaeT HeCOOTBETCTBME;

b) onwucbiBaeT npeanpuHATLIE AENCTBUS;

C) onvcbiBaeT NoyYeHHble pa3peLleHns Ha OTK/IOHeHNE;

d) ykasbiBaeT MOSIHOMOYHbIA OpraH w/wunu NMuo, NPYHUMaBLUee pelleHWe 0 OEelCTBUM B OTHOLUEHWUU
HEeCOOTBETCTBUS.

9 OueHKa pe3y/ibTaToB AeATE/IbHOCTU

9.1 MOHUTOPUHT, U3MEepeHne, aHann3 N oueHka

9.1.1 O6LWwe NoMOXeHNs

OpraHu3auusi 4o/HXHa ONpeaesuTb:

a) 4TO OO0/DKHO NoA/IeXaTb MOHUTOPUHTY U U3MEPEHUAM,;

b) meToAbl MOHWTOPUWHIra, U3MEPEHWs, aHann3a U OLEeHKU, Heobxoaumble Ans obecnevyeHus OOCTOBep-
HbIX pe3ybTaToB;

C) KoOrfa A0/MKHbl MPOBOAMTLCA MOHUTOPUHIY N3MEPEHUS;

d) Korpa pesynbTaTbl MOHATOPUHIA U U3MEpPEHU [O/DKHBI OblTh NPOaHa/IM3UPOBaHbl U OLLEHEHbI.
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OpraHusaums  [o/hkHa  OueHuMBaTb  pesynbTaTbl  AEATeNIbHOCTM U Pe3y/ibTaTUBHOCTb  CUCTEMBbI
MeHepKMeHTa KayecTsa.

OpraHu3aumsa [o/mKHa PerncTpupoBatb WM COXpPaHATb COOTBETCTBYIOLLYHO [OKYMEHTUPOBaHHY WHAIOP-
MaLUIo KaK CBUAETE/IbCTBO MOJTyYEHHbIX Pe3y/ibTaToB.

9.1.2 Y[oBNeTBOPEHHOCTb NOTPebUTENE

OpraHu3aumsa Ao/mKHa NpoBOAUTL MOHUTOPWHT [aHHbIX, KacaloWMXCs BOCMPUSATUSA noTpebuTensmu cre-
neHy y[oBNETBOPEHUS WX MOTpebHOCTen u oxugaHuin. OpraHusauus o/xHa onpefennTb MeToAbl nosnydye-
HYS, MOHUTOPUHIA N aHaIM3a 3Tol HopMaLUK.

MpumeyaHne — TpUMepbl MOHUTOPUHTA BOCMPUATWSI MOTPeGUTENsMM  MOryT  BK/IYaTb ONpoC  NoTpeGuTeneid,
OT3bIBbl OT NOTPeGUTENEl O MocTaBMEeHHbIX MNPOAYKUMM WU yCiyrax, BCTPeuu C MNOoTpebuTensmu, aHaius [ofM pbiHka, 6naro-
[apHOCTM, NPETEH3UM MO rapaHTUHLIM 06513aTeNIbCTBaM U OTYETHI AUIEPOB.

9.1.3 AHanus 1 oueHka

OpraHu3aumsa [oshkHa aHa/M3npoBaTb M OLEHMBaTb COOTBETCTBYHLWME AaHHble U MHopMaLMIo, nosy-
YEHHYI0 B XO[e MOHUTOPUHIa U U3MEPEHNS.

PesynbTaTbl aHa/IM3a J0/MKHbI 6bITb UCNOJb30BaHbI A1 OLEHKN:

a) COOTBETCTBUS NPOAYKLUMW U YCNYT;

b) cTeneHu y10BNETBOPEHHOCTM NOTPEOUTENEN;

C) pes3ynbTaToB AeATENIbHOCTU U Pe3y/IbTaTUBHOCTY CUCTEMbI MEHEAXKMEHTA Ka4ecTBa;

d) ycnewHoCcTn nnaHMpoBaHus;

€) pe3ynbTaTUBHOCTU AENCTBWIA, NPEANPUHATLIX B OTHOLLIEHMN PUCKOB U BO3MOXHOCTEIA;

f) pe3ynbTartoB AeATEe/IbHOCTU BHELLHWUX NOCTaBLLMKOB;

) NOTPeBGHOCTU B YNYULIEHUSAX CUCTEMbI MEHEIKMEHTA KavecTBa.

MprymeyaHne — MeToAbl aHasim3a gaHHbIX MOTyT BK/IOYaTh B cebs cTaTucTmyeckne MeToAbl.

9.2 BHyTpeHHuWin ayant

9.2.1 OpraHunzaumMs [0/MKHA MNPOBOAMTL BHYTPEHHME ayAuTbl 4Yepes3 3anjaHWpoBaHHblE WHTEPBaUIbI
BpeMeHU A/19 NoNy4YeHns MHpopmaLmm, 4To cucTema MeHepKMeHTa KayecTsa:

a) COOTBETCTBYET:

1) co6CTBEHHbIM TpeboBaHMAM OpraHM3aumnn K ee cucteMe MeHepKMeHTa KayecTBa,;
2) TpeboBaHWSAM HACTOALLEro cCTaHAapTa;

b) pesynbTaTMBHO BHEeApeHa 1 OyHKUNOHMPYET.

9.2.2 OpraHusaums gosmkHa:

a) nnaHuposatb, paspabartbiBaTb, peasiM30oBbiBaTb W NOAAEpPXMBATb B  aKTya/lbHOM COCTOSIHUM
nporpamMmmy(Mbl) ayauToB, BK/IKOYaA MEPUOAMYHOCTb M METoAbl NPOBEAEHUS ayavToB, a Takke OTBETCTBEH-
HOCTb, MJaHWpyeMble A5 NPOBepKn TpeboBaHMA W npefocTassieHne OoTvyeTHOCTW. Mporpamma(Mbl) ayauToB
pomkHa(bl) paspabaTbiBaTbCs C YYETOM BaXKHOCTU MPOBEPSIEMbIX NPOLLECCOB, U3MEHEHWIA, OKa3blBaOLMX BAW-
AHWe Ha opraHn3aumio, 1 pe3ybTaTtos npeablayLwmx ayamTos;

b) onpegenatb kpuTepun ayanTa n 0671aCTb NPOBEPKN AN KaXKAOr0 ayanTa;

C) oTbupaTb ayaMTOPOB U MPOBOAWUTbL ayamuThl Tak, 4To6bl obecneynBanacb 06HLEKTMBHOCTL 1 Gecnpuc-
TPaCTHOCTb NpoLiecca ayauTa,;

d) obecneuvBaTb Nepegavy MHopmaLuy 0 pesysibTartax ayAuToB COOTBETCTBYHOLMM PYKOBOOUTENSAM;

€) OCyLLecTBNATb COOTBETCTBYIOLLYIO KOPPEKUMIO U KOppekTupylolme aeicTBus 6e3 Heob0CHOBaHHOM
3a0EePXKY;

f) perucrtpmpoBatb U COXpPaHATb LAOKYMEHTUPOBAHHYH WHAOPMAaLMI0 Kak CBUAETENIbCTBO peasm3auuu
nporpaMmMbl ayanToB M NOSTYYEHHbIX Pe3yNbTaToB ayAuTOB.

MpumevaHne— Cm. MMC019011 ans pykoBoACTBA.

9.3 AHann3 co CTOpoHbI PYKOBOACTBA

9.3.1 O6LwWwe nonoxeHns

BbiCcliee pyKOBOACTBO AO/MKHO aHanM3vpoBaTb Yepe3 3ansaHWpoBaHHble MHTEepBasibl BPEMEHU CUCTEMY
MeHeMKMEeHTa KayecTBa B LleNsAX o6ecneyeHuss ee MOCTOSHHON MpUrogHOCTW, afeKBaTHOCTWU, pes3ynbTaTus-
HOCTU 1 COr/TaCOBAHHOCTY CO CTpaTernyecknM Hanpas/IeHWEM OpraHu3aLmn.

9.3.2 BxofHble faHHble aHa/M3a Co CTOPOHbI PYKOBOACTBA

AHanmn3 co CTOPOHbI PYKOBOACTBA A0/HKEH NaHNPOBaTbCA U BKNOYATL B Ce651 pacCMOTpeHue:

a) cTaTyca AelicTeuii No pesynbTatam npeablayLinx aHasim3oB co CTOPOHbI PYKOBOACTBA,
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b) n3MeHeHWi BO BHELLHNX 1 BHYTPEHHMX hakTopax, KacatoLwmxcs CUCTEMbl MEHE)KMEHTA Ka4ecTBa,;
C) uWHbopmaumm 0 pesynbTaTax AeATeNbHOCTUM U pe3y/ibTaTMBHOCTM CUCTEMbl MEHe[XMeHTa KayecTBa,
BK/HOYASA TEHAEHUUN, OTHOCALLMECS:
1) K yooBNeTBOPEHHOCTW NOTpe6uTenei n 0T3biIBaM 0T COOTBETCTBYIOLLUX 3aMHTEPECOBaHHbIX CTOPOH;
2) cTeneHn JOCTWXKEeHUS Lenei B 06/1acTn kavyecTsa,;
3) nokasaTesnaAm NPoLeccoB U COOTBETCTBUIO NPOAYKLMN W YCAYT;
4) HecoOTBETCTBUSIM N KOPPEKTUPYIOLLMM AEACTBUSM,;
5) pesynbTatam MOHWUTOPUHIa U U3MEpPEHMNIA;
6) pesynbTaram ayguTos;
7) pesynbTatam AesTeflbHOCTM BHELUHUX NMOCTaBLUVKOB,
d) gocTatoyHOCTW pecypcos;
€) pes3ynbTaTVBHOCTU AEWCTBUIA, NPeANPUHATBLIX B OTHOLLEHUN PUCKOB U BO3MOXHOCTEN (CM. 6.1);
f) BO3MOXHOCTAM ANA YAyYLLIEHUS.
9.3.3  BbIXogHble faHHble aHann3a co CTOPOHbLI PYKOBOACTBA
BbixoaHble AaHHble aHasm3a Co CTOPOHbI PYKOBOACTBA AO/MKHbI BK/IOYaTb B Cebs peLueHns u aeiictens,
OTHOCALMECS:
a) K BO3MOXHOCTAM A1 YNy4lleHus;
b) no6bIM HEO6XOAUMbBIM U3MEHEHNAM CUCTEMbI MEHEDKMEHTA KayecTBa;
C) noTpebHOCTM B pecypcax.
OpraHusaums Ao/MKHa PerncTpupoBaTthb Y COXpaHAaTb AOKYMEHTUPOBaHHYI MHhOpMaLMIo Kak ceuie-
TENbCTBO Pe3yNbTaToB aHa/IM30B CO CTOPOHbI PYKOBOACTBA.

10 YnydiweHue

10.1 O6wWue NONoXeHUs

OpraHunsaumsa gomkHa onpefensTb U BblbpaTb BOSMOXHOCTU 415 YYULLEHNS U OCYLLECTB/ATL HE0HXO-
OMMble AeCTBUSA ANS BbINO/THEHUS Tpe6oBaHWI NOTpedbuTenei 1 NoBbIWEHNS UX YAOBIETBOPEHHOCTH.

3T0 [O/MKHO BK/IOYATD:

a) y/AyudleHVe NPoAYKUMM 1 YCNyT B LENSAX BbINOSIHEHUSI TPEBOBaHUIA, a Takxke yyeTa byayLumx noTpeo-
HOCTE N OXNOaHWiA,

b) Koppekumio, NpegoTBPALLEHNE UM CHMKEHWE BIMSIHWS HEXENATE bHbIX BO3AENCTBIIA,

C) YNydleHne pesynbTaToB AeATEeNbHOCTA U Pe3y/IbTaTUBHOCTY CUCTEMbI MEHEIKMEHTA KayecTBa.

MpumeyaHne — [puMeEpbl  Y/yuylleHWs  MOryT — BK/OUATb  KOPPEKUMIo,  KOppekTupytloulee  pAeiicTBue,  MNOCTOSH-
HOE YJlyyLLIEHNE, MPOPLIBHOE U3MEHEHVE, MHHOBALIMIO Y PEOPraH13aLuio.

10.2 HecooTBETCTBUS U KOpPEKTUpYtoLmMe AelicTBus

10.2.1 Tpw NOABIEHUN HECOOTBETCTBUIA, B TOM UMC/IE CBA3AHHbLIX C MPETEH3USIMU, OpraHn3aLms
JomkHa:
a) pearvmpoBaTb Ha AaHHOe HECOOTBETCTBME M HACKO/IbKO NMPUMEHUMO:
1) npeanpuvHUMaTh AeACTBMA MO yNpaBieHUIO0 N KOPPEKLUN BbISBIEHHOrO HECOOTBETCTBUS;
2) npeanpvHUMaTth AelCTBMA B OTHOLIEHUW NOCNeACTBUIA JaHHOTO HECOOTBETCTBUS;
b) oueHuBaTb HEOGXOAUMOCTb AEACTBUIA NO YCTPAHEHUIO NPUYNH AaHHOTO HECOOTBETCTBUSA C TEM, YTO-
6bl N36eXxaTb ero NOBTOPHOIO NOSBMEHUS UW NOSBNEHUS B APYrOM MecTe NoCpenCTBOM:
1) aHasM3a HECOOTBETCTBUS,
2) onpegeneHus NpUYvH, BbiI3BaBLUKX NOSIBAIEHWE HECOOTBETCTBUS;
3) onpeaeneHns HaaMuMsa aHalorMYHOro HECOOTBETCTBUSA UM BO3MOXHOCTW €r0 BO3HUKHOBEHMS
rae-nnoéo eule;
C) BbINO/HATL BCE HEOBXOAUMbIE AECTBUS;
d) npoaHasIM3MpoBaThb Pe3yNbTaTUBHOCTbL KaXXA0ro NPeAnpUHATOrO KOPPEKTUPYHOLLEro AeCTBUS;
€) akTyanmsmpoBaTb NpU HEOOGXOAMMOCTW PUCKMA U BO3MOXHOCTM, ONpeAesieHHbIe B X0A€e NiaHnpo-
BaHWs;
f) BHOCWTb Npu HEOBXOANMOCTUN N3MEHEHUSA B CUCTEMY MEHEKMEHTa KayecTBa.
KoppekTupytowue aeincTems AO/MKHbI COOTBETCTBOBATb NOC/EACTBUAM BbISBMIEHHbIX HECOOTBETCTBUIA.
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10.2.2 OpraHusaups [JO/MKHA PErMcTpupoBaTb W COXPaHAaTb AOKYMEHTUPOBAHHYH WHOPMaLMIO Kak
CBUAETENbCTBO:

a) XxapakTepa BbISIBNIEHHbIX HECOOTBETCTBUIA U NOCNeAYOLMX NPeAnpPUHATbLIX AEACTBUIA;

b) pe3ynbTaTtoB BCEX KOPPEKTUPYHOLLMX AEACTBUIA.

10.3 lMocTosiHHOE ynyullieHne

OpraHm3aumsa Ao/mKHa NOCTOSHHO YAydwaTb NPUrogHOCTb, afekBaTHOCTb UM Pe3yNbTaTMBHOCTb CUCTEMbI
MeHePKMEHTa KayecTBa.

OpraHuzauusi Ao/mkHa paccMaTpuBaTh pesysibTaThl aHa/M3a U OLEHKW, BbIXOAHbIE AaHHble aHanun3a co
CTOPOHbI PYKOBOACTBA, YTOObI OMNpPeaennTb, WMEOTCS /M MOTPEBHOCTU WM BO3MOXHOCTU, Tpebyiolime
paccMOTPEHUs B KAUeCTBE Mep MO NMOCTOSIHHOMY Y/yULLIEHUIO.
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MNpunoxeHve A
(cnpaBo4HOE)

PasbsiCHeHME HOBOW CTPYKTYPbI, TEPMUHOMOTAN U NOHSTHI

A.1 CTpykTypa u TepMUHOOIMSA

CTpyktypa pasgenos (T e. nocnefoBaTesibHOCTb pasfesioB) M 4YacTb TEPMUHOMOINMM  HaCTosWero craHgapTa no
cpaBHeHMIOC npefplayllein Bepcuein (MCO 9001:2008) ObinM M3MEHEHbI B LENAX YYYLIEHUS CTPYKTYPHO COBMECTMMOCTU
C ApyrMmuy cTaHzapTaMmn Ha CUCTEMbl MEHeKMEHTa.

B HacTosillemM cTaHAapTe He CoAepXuTca TpeboBaHus O NPUMEHEHUW €ero CTPYKTYpbl U TEPMUHOMOMMU K [OKYMEHTU-
pOBaHHOV UHOPMaLMM CUCTEMbI MEHEMKMEHTA KauyecTBa opraHn3aumu.

[aHHasi cTpykTypa pasfefnioB npefHasHauyeHa B Oonblueli Mepe nO/1 06ecneyeHusi COr/laCoOBaHHOTO W3/I0XEHUS Tpe-
60BaHWiA. 4em p[ns Toro, 4TOGbl ObITb MOAEbI AN AOKYMEHTUPOBAHUS MNOSUTUK, LEeNnei u MpoLeccoB oOpraHv3auuu.
CTpykTypa ” cofepxaHue [JOKYMEHTVPOBAHHOW WH(OPMaLuM, OTHOCALLENCS K CUCTeMe MeHeMKMEeHTa KauyecTBa, 4acto
MOryT 6biTb 60n€ee NoAXoAAWMMK AN MoSib3oBaTeneil, ecnm [AOKYMEHTMPOBaHHas MWHopmaums OTHOCUTCS Kak K npouec-
cam. (hyHKLMOHMPYIOLLMM B OpraHn3aumu, Tak u K nHpopMaummn, NpUMeHsieMOon A8 Apyrux uenei.

UTo6bl ycTaHaBnmBaTb TpebOBaHWA K CUCTEMe MeHe[MKMeHTa KayecTBa, BOBCE He 06sA3areflbHO TEePMWHbI, WCMOSb-
3yemble oOpraHu3auveli, 3ameHsTb TepMMHaMK, WCMO/b3yEMbIMM B HacTosweM cTaHgapTe. OpraHusauuM MOryT WCNo/b30-
BaTb TEPMWHbI, KOTOPble OHW COYTYT 60nee NOAXOAAWMMU [N CBOeW [AesTenbHoOCTU (Hanpumep, WCMonb30BaTb TEPMUHBI
«3anMcu», «AOKyMEeHTauWs», «MNpoTOKO/bI», a He «JOKYMEHTMpOBaHHas WHgopMauus», WM WCNO/b30BaTb «MNOCTaBLUMK,
«napTHep», «MNPOAaBeL», a He «BHELIHWIA nocTaBLWMK»). B Tabnuue A.1 nokasaHbl OCHOBHble pa3/Muusi B TEPMUHOOMMN
mMexay HacTosiein Bepcuein ctaHgapTta MICO 9001 n ero npeablayLiein Bepcuei.

Tabnmua A.1 — OCHOBHble pa3iMumsa B TepMuHoiorum mexay NCO 9001:2008 n MCO 9001:2015

MCO 9001:2008 MCO 9001:2015
Mpoaykuma MpoayKuma n ycnyrm
McknioueHuna He npumeHsaeTca
(Cm. Mpunoxexnne A.5 AN NOSACHEHWIA, KacaloLmxca npu-
MEHMMOCTH)
MpepcTtasuTesns pykoBoAcTBa He npumeHsieTca

(AHanornuyHble OTBETCTBEHHOCTb W MOSIHOMOYMS  YCTaHOB-
NeHbl. HO HeT Tpe6oBaHMs B OTHOWEHWUW eAWUHCTBEHHOTOo
npefcTaBuUTe st PyKOBOACTBA)

[JlokymeHTaLVs, pyKOBOACTBO MO KayecTBy, JOKYMEHTUPO- [JlokymeHTUpoBaHHasa nHopmauus

BaHHble NnpoLiefypbl, 3anmcu

Mpon3soacTBeHHas cpeja Cpefia 4719 PyHKLMOHMPOBaHWSA NPOLLECCOB
O6opyaoBaHue A5 MOHUTOPUHIA U U3MepeHuii Pecypcbl AN MOHUTOPUHTA 1 U3MepeHuii
3akynneHHas npoayKuus BHeluHe nocTaBnsieMble NPOAYKLMA U YCyTK
MocTaBLwmk BHeLUHWIA NocTaBLUmK

A.2 MpoayKuma n ycniyrn

8 MCO 9001:2008 u1cnosb30BasiCs TEPMUH «MPOAYKUMUSI» A1 OXBaTta BCEX KaTeropuil BbIXOLOB. 8 [aHHOW Bepcun
HacCTOsAILLEro cTaHjapTa WCMoMb3yeTcsi C/I0BOCOYETaAHME «MPOAyKUMsS U ycnyru». CrioBOCOYETaHWe «NPOAYKUUS U YCIyrun»
oxBaTbiBaeT BCe KaTeropuv BbIXOJOB (TeXHWYECKMe CpeAcTBa, YCyrM, nNporpaMMHble cpeactBa UM nepepabaTbiBaeMble
marepuasbl).

CneunanbHOe BK/IKYEHUE «YCNyr» MpeAHa3HayeHo A1 TOro, 4YTo6bl BbIAENUTL pPas/MuUa  Mexay npoaykuvei u
ycayramM npyv NPUMEHEHUM HEKOTOpbIX TpeGoBaHWii. XapakTepHoli OCOGEHHOCTbI YCNyr SBASETCA TO, 4TO, MO MeHbLuel
Mepe, 4acTbBbixoJa MOMly4yaeTcss MNpWM HEMocpeACTBEHHOM B3aMMOAeNcTBMM C noTpebuteneM. 3TO 03Ha4yaeT, Hanpumep,
4YTO COOTBETCTBME TPeBGOBAHUSAM He Bcerfa MoXeT 6biTb NOATBEPXKAEHO A0 3aBepLUeHUst NpefoCcTaBNeHNs YCayru.

8 OONbLUMHCTBE C/y4aeB «NPOAYKUMS» W «YC/YTM» WCMOJb3YHOTCA COBMECTHO. BOMBLIMHCTBO BbIXOJOB, KOTOpble
opraHusauua nocTaBnsieT MNOTPeOUTENsAM UM KOTOPble MM MOCTaBASKOT BHELIHME TMOCTaBLUMKW, BK/HYAKT  KaKNpoAyKUMI,
Tak u ycnyru. Hanpumep, martepuanbHas WM HemartepuasibHas MnpoAyKUMs MOXEeT WMeTb HEKOTOPYH CBA3aHHYl C Hell
yCAyry, Wi ycnyra MoXeT UMeTb HEKOTOPYHO CBA3aHHYIO C HEll MaTeprasibHYH UM HEMaTepUasibHYH NPOAYKLMIO.
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A.3 MNoHUMaHve NoTPe6HOCTE 1 OXMAAHNIA 3anHTEPECOBaHHbIX CTOPOH

Mogpasgen 4.2 cofepkuT TpeGoBaHWsi K OpraHu3auyu OnpefensiTb 3auHTEepecoBaHHble CTOPOHbl, KOTOpble UMeT
OTHOLLEHNE K CUCTEME MEHe[KMeHTa KauyecTBa, W TPeGOBaHUsS 3TUX 3aMHTEpecoBaHHbIX CTOpPOH. OpHako nogpasgen 4.2
He nojpasymeBaeT paclumpeHue TpeGoBaHWii CUCTeMbl MEHEIKMEHTa KauecTBa 3a paMKu 06/1acTyi MPUMEHEHUs HacTos-
wero ctaHgapta. Kak yctaHoBneHo B «O6/1acTM MPUMEHEHUS» HACTOSILWLMIA CTaHAAPT MpPUMeHsieTCs Toraa, Korga opraHu-
3aUMM Heo6XoAyMMO MPOAEMOHCTPMPOBATbL CBOK CMOCOGHOCTb Ha MOCTOSIHHOM OCHOBe oO6GecneuvBaTh MOCTaBKy MPOAYKLWK
W ycnyr, oTBevawlux TpeboBaHUsAM noTpeGuTeneli U NPUMEHUMbIM 3aKOHOAATE/IbHBIM U HOPMATMBHBIM MPaBOBbLIM TPEGO-
BaHWSIM, ¥ HALENEHHOCTb Ha MOBbILLEHWE Y0B/IETBOPEHHOCTN NOTPEGUTENENA.

B HacTosileM cTaHgapTe HeT Tpe6oBaHWs O TOM, uTOGbl OpraHu3auMsi paccMaTpuBa/sia 3auMHTEPECOBAHHbIE CTOPO-
Hbl, KOTOpble He OblIM OnpeAenieHbl AAaHHOW OpraHusauveil kak KMelolue OTHOLIEHWE K €ee CUCTEME MeHeKMeHTa
kauecTBa. OpraHusauus camMa pellaeT OTHOCWUTCS /M Kakoe-Mbo KOHKPeTHoe TpeGoBaHWe COOTBETCTBYIOWEl CTOPOHbI
K ee cucTeMe MeHepKMeHTa KauecTBa.

A.4 PUCK-OpMEHTNPOBaHHOE MbILL/IEHNE

KOHLEeNuMsi pUCK-OPUEHTUPOBAHHOTO MbIWEHNS MNpOCcnexvBanacb W B npeAblaylieli Bepcuu HacTosIero craHgap-
Ta, Hanpumep, 4Yepe3 TpebOBaHWA K MNAHWPOBAHWIO, aHanM3y W ynydlleHuo. Hactosawmii cTtaHgapT ycTaHaenusaeT [Ans
opraHusauuMm TpebosaHWe noHuMaTb ee cpegy (cm. 4.1) u onpefenaTb PUCKW, Kak OCHOBY ANs1 MiaHuposaHus (cm. 6.1).
OT0 oTpaxaeT NPUMEHEHWE PUCK-OPUEHTUPOBAHHOTO MbIWNEHUS A8 NAaHWPOBaHWA W BHEAPEHWs MNpOLLecCOB CUCTEMbI
MeHeMKMeHTa kavecTsa (CM. 4.4) n 6yaeT nomoraTb B onpefeneHnn obbema fOKYMEHTVPOBAHHON MHdopMaLuu.

OpHa 13 K/4YeBbIX Lefeil cUcTeMbl MeHe[KMeHTa kayecTBa COCTOMT B TOM, 4TOObl OHa [JeiicTBOBana Kak WHCTPY-
MeHT npegynpexgenuns. [lo3ToMy HaCTOSWMIA CTaHAapT He WMeeT OTAEeNbHOro pasgena WA MyHkTa Mo npeaynpexpgaro-
wum  gelictBusiM.  TMOHATME  Npeaynpexaalollero  AeicTBUA  BbIPKEHO 4Yepe3  UCMOMb30BaHWE  PUCK-OPUEHTUPOBAHHOTO
MbILLIEHNA NPU OPMYNMPOBKE TPeboBaHW K CUCTEME MEHeMKMEHTA KayecTsa.

PuCcK-OpMeHTMpOBaHHOE MbILL/IEHNE, MPUMEHSIEMOE B HAcCTOsAWEM CcTaHfapTe, CrnocobCTBOBasSIO HEKOTOPOMY COKpa-
LeHnto TpeboBaHWin NpeAnvCbiBalOWEro Xxapaktepa M WX 3aMeHe TpeboBaHVMAMM OMUCbIBAIOLLIEr0 XxapakTepa. Hactoawwii
cTaHfapT 6Gonee yHuBepcaneH, uvem WCO 9001:2008, B OTHOWEHWM TpeboBaHWiA K npoueccam, [OKYMEHTMPOBAHHOM
nHgopMaLumn 1 pacnpefeneHunio OTBETCTBEHHOCTU B OpraHm3aLuuu.

HecmoTps Ha TO 4To 6.1 ykasblBaeT, YTO OpraHv3auusi AO/KHA NAaHUMpoBaTb AENCTBUMA B OTHOLUEHWM PUCKOB, CTaH-
Japt He TpebyeT hopmMasiM30BaHHbIX METOAOB MEeHeMKMEHTa PUCKOB WAM [OKYMEHTMPOBAHHOMO Mpouecca MeHemKMeHTa
puckoB. OpraHmsauun MOryT pelwaTtb cnegyet v paspabatbiBatb 6o0nee 06WMPHYID METOAO0MOTMI0 MEHEeMKMEHTa pucKa,
yem TpebyeTcAa HaCTOAWWMM CTaHZApPTOM, Hanpumep, 3a CYeT MNPUMEHEHUs [ApYrMxX PYKOBOAALMX YKasaHuid WM CTaH-
[apToB.

He Bce npouecchbl cUCTEMbl MeHeMKMeHTa KayecTBa 06Ma4aloT OfMHAKOBbIM YPOBHEM puCKa B OTHOLLEHUM CMOCO6-
HOCTW OpraHusauuM [ocTUraTb CBOWX LUeNeidl, U BAUSIHWE HEONpPefeseHHOCTN He SBMAETCA OAMHAKOBbIM A5 OpraHv3auuii.
B cootBetcTBMM C TpeboBaHuamM 6.1 opraHusauus OTBETCTBEHHA 3a MPUMEHEHME PUCK-OPUEHTUPOBAHHOIO MbIWIEHNS W
3a [feiicTBUA B OTHOLIEHUM pWUCKA, B TOM YWC/Ne LEenecoobpasHOCTb PerucTpauum ©n COXpaHeHus [OKYMEHTMPOBAaHHON
MHhopMaLMK Kak CBUAETENbCTBA ONPeAeeHNs PUCKOB OpraHn3aLueil.

A.5 MpumeHumocTb

Mpu onpeaeneHun NPUMEHMMOCTY TpeGoBaHUi CTaHAapTa K CUCTEME MeHeQkKMeHTa KauyecTBa OpraHusauuuM HacTo-
AWM CTaHAApPT He [AenaeT CCbUIKM Ha «UCK/UYeHUs». TeM He MeHee OpraHu3auusi MOXEeT MPOBOAUTb aHasM3 NpUMeHU-
MOCTU Tpe6GOBaHWi CyMETOM pasMepa WM COXHOCTY OpraHu3auuv, WCMOSb3yEMO €0 MOAeNM MeHemKMeHTa, 06/7acTu
[leATeNbHOCTM OpraHn3aLmMy 1 XapakTepa ee YUnTbiBaeMbIX PUCKOB 11 BO3MOXHOCTEN.

Tpe6oBaHUs K MNPUMEHUMOCTM paccMaTpuBaloTcs B nogpasgene 4.3, onpefensiowleM YC/oBusi, MpW KOTOPbLIX opra-
HM3aLMS MOXET MpUHSATb pelleHue O TOM, UYTo Tpe6oBaHMe He MOXeT GbiTb MPUMEHEHO HW KOAHOMY W3 MPOLECCOB B pamkax
061acTU MPUMEHEHUS1 CUCTEMbI MEHEe[XMeHTa kayecTBa. OpraHusauusi MOXET MPUHMMATb PELUEHWE O TOM, 4ro Tpe6oBa-
HMEe He NpUMEHsIeTCs, TONbKO €C/M 3TO peLleHWe He npuBeAeT K HEecnocoGHOCTY 06ecrneunTb COOTBETCTBME MPOAYKUMU U
YCnyr.

A.6 [lokymeHT1poBaHHas nHdopmaums

Kak cocTaBnsiowias 4actb 06ecrnevyeHuss COBMECTMMOCTM C  ApYyrMMU  cTaHapTaMu Ha CUCTEMbl  MeHeMKMeHTa
o6WmMin  pasgen, kacawwmica  «[OKyMEHTUPOBAHHOM WHGOPMauun», Obl/T  NPUHAT  6€3  3HAYMTENIbHOrO  U3MEHEHMS  Wan
pob6aeneHusa (cm. 7.5). Tam, rge BO3MOXHO, TEKCT HACTOSIWEro cTaHgapta Obil cornacoBaH C TpeboBaHMAMW 3TOro pasge-
na. B cuiy 3TOr0 TEPMUH «[OKYMEHTMPOBaHHas WMHopMaumsi» MCNonb3yeTcs BO BCeX TPeboBaHWsX, OTHOCAWMXCS K [OKy-
MeHTam.

Tam, roe B NCO 9001:2008 uCMOML30BaINCL CheunasibHble TEPMUHbI, TakMe Kak «[OKYMEHT» WM  «4O0KYMEHTUPO-
BaHHble MpoLeAypbl», «PYKOBOACTBO MO KayecTBy» WM «NiaH KayecTBa», B HacCTOsLieli Bepcuu cTaHAapta onpegeneHsbl
TpeboBaHus K «pas3paboTke, akTyanusauum 1 NPUMEHEHNIO OKYMEHTUPOBaHHO MHpopMaLn.

Tam, rge B WCO 9001:2008 wncnonb3oBasicd TEPMUH «3anucu» A8 0603HaYeHWs [OKYMEHTOB, Heob6XoAMMbIX Ans
npeacTaBneHust  CBUAETENbCTBA COOTBETCTBUS  TpeboBaHusIM, Tenepb UCMNOMb3yeTcs TpeboBaHMe  «perncTpupoBaTb U
COXPaHATb  [OKYMEHTUPOBaHHY WHpopMaumio». OpraHusauusi HeceT OTBETCTBEHHOCTb 3a OfpejesfieHne Toro, kKakas
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[OKyMEHT1pOoBaHHasA MHpopMaLms Ao/MkHa ObiTb 3aperncTpuposaHa n coxpaHeHa, B TEHeHNe Kakoro nepmojga BpemeHm u
Kakue cpefcTea 6yayT UCNONb30BaHbl 415 3TOrO.

TpeboBaHve no «pa3paboTke, akTyams3auum W MNPUMEHEHWIO» [OKYMEHTVPOBAHHOW WHQOpMauunm He uckIovaeT
BO3MOXHOCTM TOro, 4YTO OpraHusauus MOXET TakkKe «pPerucTpupoBaTb W COXPaHATb» 3Ty [AOKYMEHTMpPOBaHHyl uHcopma-
LMI0 AN15 KOHKPETHBIX LieNel, Hanpumep, permcTpupoBaTthb U COXpaHsAThb NpeablayLume Bepcun nHcpopmaumn.

Tam. rAe HacTOAWMIA CTaHAapT CCblaeTcs Ha  «MHdopMauuio», a He Ha «[A0KYMEHTUMPOBaHHY WHMOPMAaLMo»
(Hanpumep, B nogpasgened.l: «OpraHusauusi [LO/DKHA OCYLLECTBAATb MOHUTOPUHT U aHanM3 uHdopMauum 06 3TUX BHeELU-
HUX W BHYTPEHHUX (pakTopax»), HeTTpeboBaHMs. 4YTO 3Ta MHAOPMauMs [o/kHA ObiTb [OKYMEHTMPOBaHHOW. B Takux cnyya-
AX OpraHmsaumst MOXeT pewuTb SBASETCA /M 3TO0 HEeoOXOAWMbIM - MAW  YMECTHbIM  ANA  paspaboTku, akTyanmsaummn u
NpYIMEHeHNs AOKYMEHTUPOBAHHOM MHGopMaLmn.

A.7 3HaHuA opraHusauuu

MyHKT 7.1.6 HacToOsAWEro cTaHAapTa CBsi3aH C NOTPEGHOCTbI0 ONpefennTb U OCYLECTBASATb MEHEeMKMEHT  3HaHWIA,
noAfepXvBaemblx —opraHusauueil, pans  obecneyeHus (PYHKUMOHMPOBAHWMS ee MpPOLecCOB W AOCTMXKEHUS COOTBETCTBUSA
NPOAYKLUMU 1 yCNyr.

TpeboBaHWsA, OTHOCALLMECS K 3HAHWAM OpraHu3aumm, 6bi/m BBEAEHbI C LieSbHo:

a) 3aWuTbl opraHM3auMm oT NOTEPU 3HAHWIA, HanpUMep Kn3-3a:

- TeKy4yecTu Kagpos;
- HEBO3MOXHOCTU NoNy4YeHuss 1 o6MeHa nHopmMaumeil;
b) cTumynupoBaHusa opraHu3aummn K NPMoBpPETEHNIO 3HAHWIA, HaNpPUMep, Ha OCHOBE:
- 06yyeHus Ha CO6CTBEHHOM OMbITe;
- HaCTaBHWYECTBA;
- U3y4yeHua nyyuiero onbliTta.

A.8 Ynpas/ieHue npoueccamu, NpoAyKuuei u ycayramu, nocTasiseMbIMy BHELUHAMU NOCTaBLLKaMu

Bce hopMbl BHELLHUX NOCTABOK NPOLECCOB, NPOAYKLMUM U YCYT PacCMOTPEHbI B 8.4, HanpuMep:

a) 3akynsieHHble y NocTaBLLUVKa,;

b) nonyyeHHble No cornaweHnto ¢ KOMNaHen-napTHepPoMm;

C) nosy4yeHHble OT BHELLHero NocTaBLLKa Ha OCHOBE ayTCOPCHHra NpoLEeccoB.

AyTCOpCUHT Bcerga o06/1aaeT OCHOBHOI XapakTepuUCTUKOW YCAyrn, MOCKONbKy WMeEEeT Mo KpaiHeii Mepe oOAuH BWA
[eATeNbHOCTM, A/15 BbINOSIHEHNS KOTOPOro HEO6X0AMMO B3aMMoelicTBME NOCTaBLLMKA U OpraHu3aLmi.

Cpencrea  ynpaBfieHUst  BHELHUMMW  MOCTaBkamMW  MOTYT  LUMPOKO BapbypoBaTbCs B 3aBMCMMOCTM  OT  Xapakrepa
NnpoLeccoB, Npoaykuuu u ycnyr. OpraHusauust MOXeT NPUMEHSITb PUCK-OPUEHTMPOBAHHOE MbILWMEHWE AN ONpejesneHus
BUAA W CPeACTB YNpaBfeHWsl, MOAXOAAWMX [ KOHKPETHOTO BHELIHEero MOoCTaBLUMKa W BHELUHE MOCTaB/sSeMbIX MPOLECCOoB,
NPOAYKLWN U yCAyr.
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MpunoxeHve B
(cnpaBo4HoE)

Jpyrve mexayHapogHble cTaH4apTbl B 06/1aCTY MEHeKMEHTa kavecTBa
N Ha CUCTEMbI MEHEe)KMEHTA KauecTBa, paspaboTaHHblie MICO/TK176

MexayHapogHble CTaHAapTbl, ONMCaHWe KOTOPbIX MNPUBOAWUTCA B HACTOSLLEM MNPWIOXKEHWW, Oblnv  paspaboTaHsbl
TexHuyeckum komuteToM WCO/TK 176 p[ana npefocTaBfeHUs BCMOMoOraTtesibHOM — MHdopmauuy — opraHusauusiM,  KoTopble
NPYMEHSAIOT  HACTOAWMIA  cTaHdapT, W AN NPefoCTaBMEHUS  PYKOBOAALMX — yKasaHuii  opraHusauusaM, CTpeMsimmcs
npeB3oinTn ero TpeboBaHWA. PykoBogdlime ykasaHus uam TpeboBaHWsA, cogepxalecs B [OKYMEHTax, MepeynucieHHbIX
B 9TOM NPWUIOXKEHWWN, HE AOMOJHAIT N HE U3MEHSIOT TpeboBaHNA HacToALLEero cTaHaapTa.

T abnuuya B. 1 nokasbiBaeT B3avMMOCBSA3b Mexy 3TUMU CTaHZapTamy U COOTBETCTBYIOLWMMMW pasfenamy HacTOALLEero
cTaHjapTa.

HacTtosiliee npunoXeHne He COAEePXUT CCbIIKM Ha OTpacfieBble CcTaHAapTbl Ha CUCTEMbl MeHe[pKMeHTa KayecTsa,
paspaboTaHHble TexHuyeckum kommtetom NCO/TK 176.

HacTtosiwunii ctaHaapT ABNAsSieTCSt O4HUM U3 TPEX OCHOBOMO/AralLLmMx cTaH4apToB, padpaboTaHHbix ICO/TK 176.

MCO 9000 Cucrtembl MeHemKMeHTa KadyecTBa. OCHOBHblIE TMOJIOXEHUA W CNoBapb CO3[aeT OCHOBbl ANA  Haj-
nexatero MnoHWMaHWs W BHeAPEHWs HacToswero craHgapta. [puHUMNb MeHeKMeHTa KadvecTBa, noApobHoe onucaHue
KoTopbix paetcs B WCO 9000, 6biM y4yTeHbl B Mpouecce pa3paboTkM HacToswero craHgapta. Camu 3TW  NPUHLMMLI
He fBAATCA TpebOoBaHUAMW, HO OHM (DOPMUPYIOT OCHOBY AN Tex TpeboBaHWi, KOTOpble YyCTaHaBnMBaeT HaCTOALWiA
craHgapt. MCO 9000 Takke onpefenseT TepMUHbl, OMpPefesieHNss U OCHOBHble TMOHATUSA, WCMNO/Mb3yeMble B HacToAWEM
cTaHfjapTe.

NCO 9001 (HacToAWwMiA cTaHAapT) ycTaHae/iMBaeT TpebOBaHWA, Hanpas/fieHHble [/laBHbIM 06pa3oM Ha  co3faHune
[oBepus K NpoAykuum u ycnyram, npegnaraembiM oOpraHusauueid, u. NocpeAcTBOM 3TOrO, Ha MOBbIWEHWE YA0BNETBO-
peHHOCTM noTpebuTteneil. MOXHO Takke OXuAaTb, YTO Haj/exallee BHepeHue 3TOro craHAapTa MpuHeceT Apyrve BbIro-
Obl AN opraHu3auuy, Takme Kak YAyylleHHbIi BHYTPEeHHWd o6MeH wHdhopmMaumweld, nydwlee MOHVMaHue W ynpasieHune
npoteccaMmm opraHvsauum.

MCO 9004 MeHemKMEHT  ANA  [OCTUXEHWS  yCTOMYMBOro  ycnexa  opraHu3auun.  oaxod — Ha  OCHoBe
MEHeIXMEHTa KauyecTBa COEPXWUT PYKOBOAALIME YyKasaHus [AN1S  OopraHusauuii, CTPeMSALWMXCA NpeB30oinTn TpeboBaHus
HacToALWero craHgapTa, oxeaTbiBas 60/si€e LUMPOKWIA CNekTp BOMPOCOB C TeM, 4YTOObl 3TO MO0 BECTU KY/lyuLUEHWUHOOOLLMX
pe3ynbtaTtoB gedAtesibHoCTM opraHusaumm. VCO 9004 BkIYaeT MeToAMYecKoe pyKoBOACTBO MO CaMOOLEHKe C TeM. 4To-
6bl OpraHy3aLyn nMeny BO3MOXHOCTb OLIeHMBATb YPOBEHb 3PE/IOCTH CBOMX CUCTEM MEHeDKMEHTa KayecTsa.

MexayHapofHble cTaHJapTbl, OMUCaHHbIE HWKEe, MOTYT MOMOYb OpraHusauuaMm, Korga OHW BHEAPSAT WU CTPeMAT-
CA YNyyWWUTb CBOU CUCTEMbI MEHEPKMEHTA KayecTBa, NPOoLLeCChl Uv BUAbI AeATENIbHOCTU.

MCO 10001 MeHemXMeEHT.  Y[OBNETBOPEHHOCTb  MOTpebuTeneil. PykoBogsawe  ykasaHua  nNo  npasunam
noBefEeHNA [N OpraHvu3aunini CiyXxuT [N OpraHvM3auuy pyKOBOACTBOM B OMNpefesieHnn TOro, 4To ee Mepbl No obecneve-
HUIO  YAOBNETBOPEHHOCTM MOTpebuTeneil OTBeYalT WX MOTPeOHOCTAM W oxuaaHusm. [puMeHeHve cTaHfjapTa MOoXeT
noBbICUTL [lOBEpUe noTpebuTeneil K opraHusauum ¥ YNydlwuTb MOHWMaHWe noTpebuTensaMnm TOro, YTOOHU MOTYT OXWAAaTb
OT opraHusauumn, TeM camblM CHUXasi BEPOATHOCTb HelopasyMeHW 1 NpeTeH3uii.

nCco 10002 MeHeXMeHT KavecTsa. Y[0BNEeTBOPEHHOCTL notpebuTenei. PykoBogsLuve yKasaHus
No ynNpaB/IeHW0 MPETEH3NAMU B OpraHn3auusx CrAyXuT PYKOBOACTBOM MO npoueccy o6palieHnst € NpeTeHsusamu uepes
npu3HaHne W1 WusyyeHne nOTPebHOCTEN U OXUAaHUA CTOPOH, OOpalLaloWMXCA C NPETEH3UAMW, W MPUHATUA peLleHnin no
paspelleHnto  BOMPOCOB, CBAi3aHHbIX C npeTeH3usmu. OH oGecneuynBaeT OTKPbITbIA, pe3ynbTaTuMBHbIA W MNPOCTON  Ans
NPYMEHEHNsT NPOLEecC, BK/OYAOWWA MNOArOTOBKY nepcoHana. OH Takke MOXeT WCMo/ib30BaTbCA B KayecTBe PyKOBOACTBA
MasibIMU NPEeANPUATAAMU.

MCO 10003 MeHemKMEHT KauyecTBa. Y[OBMETBOPEHHOCTb MNOTpe6uTeneil. PykoBodswiMe ykasaHus no  ype-
TyIMPOBaHWIO  CMOPHbIX BOMPOCOB BHE OpraHusauun CAyXWT PYKOBOACTBOM [ pPe3y/NbTaTMBHOIO U 3dhdhekTMBHOroO
paspelleHns Ccrnopoe BHe opraHusauuii No MpeTeH3usM, CBA3aHHbIM C NpoAykuuel. PaspelleHne cnopoe SBASETCS cpe-
[CTBOM YperynmpoBaHus cuTyauum B CryvasiX, Korga opraHusaumm He MOryT yperynvmposaTb BOMPOCbI MO YAOB/IETBOPEHUIO
NpeTeH3nn BHYTPW opraHusaumn. BOoNbLMHCTBO npeTeH3nii MOryT 6biTb YCMELWHO paspelleHbl BHYTpM opraHusaumn 6e3
NPUMEHeHNS NpoLeayp, B KOTOPbIX CTOPOHbI BbICTyNalT NPOTVBO6GOPCTBYOLLMMU CTOPOHAMMU.

nco 10004 MeHemKMeHT KayecTBa. Y [0BNeTBOPEHHOCTb notpebuTenei. PykoBogswwme yKkasaHus
N0 MOHWUTOPUHTY W W3MEPEHWUID CAYXWUT PYKOBOACTBOM [ANS1 BblpabOTKM Mep, HanpaBfieHHbIX Ha MOoBbllUeHWe YyA0B/eTBO-
peHHOCTW noTpebuteneli W Ha WAEHTUMKALMIO BO3MOXHOCTE yNyylleHus NpoAaykKuuW, MpPOLECCOB U XapakTepUCTUK,
KOTOpble ABNAOTCA LEHHbIMU NS noTpebuTeneil. Takne Mepbl MOTYT YCWAUTb JI0S/IbHOCTb NOTpeGuTenein M MoMoyb opra-
HV3auun yaepxaTb noTpebutenei.

MCO 10005 CwucTembl MeHemKMeHTa KayecTBa. PyKkoBoAslWMe yKasaHus Mo MjaHam KayecTBa C/YXWUT  PYKO-
BOACTBOM MO paspaboTke W WCNOMb30BAHUIO MN/IAHOB KayecTBa Kak CBA3YIOWEro CpefcTBa, CBsA3biBaoWero TpeboBaHus
npouecca, npoAykra, MpoeKkTa WNU KOHTpakTa C pabouyumy MeTodaMu U npakTukamu, obecrneuynsalowmx nNPou3BOACTBO
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npogykumu. TMpeumyliectsa OT pa3paboTkM nnaHa KavectBa OyAyT BbIpaXaTbCA B MNOBbILEHHOW YBEPEHHOCTW B TOM, 4TO
TpeboBaHna OyayT BbINO/IHEHbI, UYTO MPOLECCbl HaxoAATCA MNOJ YynpasB/eHneM, a Tawkke B MOTMBaLuMM BCEX, KTO BOBJIeYeH
B pabory.

MCO 10006 Cwuctembl MeHe[KMeHTa KadvecTBa. PykoBofswmMe yKasaHWsa N0  MEeHeMKMEHTY KadyecTBaB Mpo-
eKkTax MPVMEHWM K LUMPOKOMY CMEeKTPY MNPOEKTOB: OT MaulbiX A0 60MblwMX, OT MNPOCTbIX A0 CNOXHbIX, OT OTAE/IbHOro NpoekTa
[0 MpoekTa, fBNAOLWEeroca 4acTtblo cepun npoektoB. MC010006 wcnonb3yercs MepcoHasioM, OCYLLECTBAAIOWMUM  PYKOBO-
[ACTBO NpoeKkTamu, ¥ Temu, KOMY HYXHO 06ecneunTb MPUMEHEHVEe WX OpraHu3auveli NpakTuK, COAepXalmxca B cTaHgapTax
NCO, npegHasHaveHHbIX A1 CUCTEM MEHEKMEHTa KayecTBa.

MCO 10007 CucTemMbl MeHeMXMeHTa kadecTBa. PyKkoBogslMe yKasaHMs MO  MeHeMKMEHTY  KOHdurypauumu
npegHasHayeH A1 OKa3aHWsA COAENCTBUA OpraHvsauusam, MPUMEHSIOWMM  ynpasneHue KoHdurypauvein s TexHW4ecKo-
ro M afMUHUCTPATUBHOIO PYKOBOACTBA HA MPOTSXEHUW BCET0 XU3HEHHOTO UMKIa MNpoAyKuun. MeHeMKMEHT KOoHurypauum
MOXeT ObITb WCMOMb30BaH A8 BbINOMHEHUA TpeboBaHWA K WAEHTUdMKaALMM W NPOCNEXMBAEMOCTN MPOAYKLMW, YCTaHOB-
NIeHHbIX B HACTOALLLEM CTaHfapTe.

nco 10008 MeHepKMeHT KayecTsa. Y[0BNEeTBOPEHHOCTb notpebutenei. PykoBogsuine yKasaHus
MO 3/MIEKTPOHHLIM  TOPrOBbIM  CAEefIKaM MeXay puaMYeckumMn u  (usnyeckumn nuuamMm  faet  PyKOBOACTBO MO TOMY,
Kakum 06pa3om opraHusauMm MOTryT BHeApUTb pPesynbTaTvBHYIO W 3MEKTUBHYIO CUCTEMY A1 3NIEKTPOHHBLIX TOProOBbIX
onepauuin Mexgy opraHusauusMum n notpebutensmu, U TeM cambiM CO34aTb OCHOBY [151 TOro, 4TO6bl NOTpebutenn umenu
NOBbILIEHHYI0 YBEPEHHOCTb B OTHOLIEHUM TakUX SMEKTPOHHLIX TOProBbIX Onepauuii; MNOBbICUTbL CMNOCOGHOCTL OpraHM3aLum
yZ0BNETBOPATL NOTPebUTENeN; a Takke YMEeHbLUNTL KO/IMYECTBO NPeTeH3ui N CNopoB.

MCO 10012 CwucTembl MeHemKMeHTa wu3MepeHuii. TpeboBaHus K mpoueccaM W3MEpPeHuid ©  U3MepuTesibHO-
My  06GOpYy[OBaHWIO  CAYXWUT  PYKOBOACTBOM [N  MEHeLKMEHTa  U3MepuTeslbHbIX  MNPOLEcCcoB U MeTPOsIornMyeckoro
NOATBEPXAEHNA  W3MEPUTENIbHOTO  000PYAOBaHUs,  WCMOMb3yeMbiM A1 obecneyeHnss W AeMOHCTpauuMn  COOTBETCTBUSA
MeTposiornyeckum  TpebosaHuaM. CTaHgapT ycTaHasnvMBaeT TpeboBaHWA MeHefKMeHTa KayecTBa B CUCTEME MeHe -
MeHTa M3MepeHWii A1 BbINOTHEHUS METPOOTMYECKUX TPEOGOBaHWIA.

MCO/TO 10013 PykoBogswme ykasaHWss N0  AOKYMEHTUPOBAHUIO CUCTEM  MEHeMKMEHTa KayecTBa COAEPXKMT
pyKoBOAsLIME YyKasaHua no pa3paboTke W MNPUMEHEHWI0  AOKYMeHTauuu, HeobXofumoW ANnA  CUCTeMbl  MeHeKMeHTa
KauecTBa. OTOT TEXHWYECKWA OT4eT MOXeT ObiTb WCNOMb30BaH AN [AOKYMEHTUPOBAHUS CUCTEM MEHeMKMEHTa, OT/IMYHbIX
OT CUCTEM MeHe[KMEHTa KadyecTBa, [/19 KOTOpbIX MpefHasHayeHbl cTaHgapTel WCO. Hanpumep, A1 CUCTEM 3KOSOTUYec-
KOro MeHepKMeHTa 1 CUCTeM MeHepKMeHTa 6e30nacHoCTu.

MCO 10014 MeHemxMeHT KayecTBa. PykoBogsliMe ykasaHWA MO JOCTUXKEHWIO  (PUHAHCOBbLIX U 3KOHOMU-
YeCcKnx npeuMMmyLIecTs ajpecoBaH BbICLIEeMY pPyKOBOACTBY. CraHfapT COAEPXUT PYKOBOAALIME YKa3aHUsA M0 [OCTUMXKEHUIO
(hMHAHCOBbLIX W 3KOHOMUYECKUX MPEUMYLLeCTB 3a CuyeT MPUMEHEHUs MNPUHLUMNOB MeHeMkMeHTa kadvectBa. OH nomoraet B
paboTe MO MPUMEHEHUI0 MNPUHLUMMNOB MEeHEeMKMeHTa u obfier4yaeT BbIGOP METOAO0B W WHCTPYMEHT&/IbHbIX CPeAcTB, MO3BONS-
IOLLMX 06ecneynTb YCTOMUMBLIA yCnex opraHm3aLuu.

MCO 10015 MeHemxmeHT KayecTBa. PykoBogswiMe ykasaHus N0 00y4YyeHVMIO npegnaraetT pykoBoAslve — yka-
3aHUs, HanmpaBfleHHble Ha OKasaHue MOMOLWM OpraHu3auusm U MOCBSLWEHHbIE BOMPOCaM, CBSA3aHHbIM C  06y4YeHueM.
CtaHfapT MOXeT TNpUMEHATbCA B O6bIX CUTyauusix, korga TpebyeTcs pyKOBOACTBO, UTOObl packpbiTb CoAepxXaHue 1
WHTEPNPEeTUpOBaTb CCbIIKM Ha «obpasoBaHMe» U «0obyyeHue», ucnonb3yemble B craHgaptax WCO. npegHasHayYeHHbIX
[N CUCTEM MEHEKMEHTa kavecTBa. Jltobasi cebisika Ha «0byUeHne» BKI0HYaEeT BCE TUMbl 06pa3oBaHUs U NOATOTOBKMU.

MCO/TO 10017 PykoBogswme ykasaHMs NO  MPUMEHEHMID  CTAaTUCTMYECKMX MEeTOAOB B COOTBETCTBMM  C
MCO 9001:2000 npepoctasnseT pasbACHEHUA B OTHOWEHWM CTaTUCTUYECKUX METOA0B, MPUYMEHEHME KOTOPbIX CBA3aHO
C W3MEHYMBOCTbIO, Habnogaemoil B NOBeAeHUM W pesynbTarax MpoLeccoB, Aaxe B YCMNOBUAX Kaxyllencs CcTtabusibHOCTU.
Cratuctnyeckme MeToAbl MNO3BOMAIOT Jlyylle UCMOMb30BaTh WMelLWMecs faHHble, MnoMoras MnpuHUMaTb peLlleHns, u Tem
caMbiM COAelCTBOBaTb MOCTOSAHHOMY Y/y4LIEHWI0 KayecTBa MPOAYKUMM W MNPOLECcCoB AN1A AOCTMXEHUS YA0BNETBOPEHHOC-
TV noTpebutenei.

MCO 10018 MeHepxmeHT KauvecTBa. PykoBogdlve ykasaHus MO  BOB/EYEHUO PaboOTHMKOB W UX  KOM-
NETEHTHOCTN COAEPXUT PYKOBOASALIME YyKa3aHUsl, KOTOpble OKasblBalT B/USHWE Ha BOB/IEYEHHOCTb W KOMMNETEHTHOCTb
paboTHuKoB. CuCTemMa MeHeMKMeHTa KayecTBa 3aBUCMT OT BOBJ/IEYEHHOCTVW KOMMETEeHTHbIX pPabOTHWMKOB W OT TOrO, KakoHW
MCNONb3YIOTCA U HACKOMbKO OHWU WHTErpuMpoBaHbl B OpraHusaumio. KpaiiHe BaXHO WAEHTUMLMPOBATb, pasBuBaTb W OLIEHU-
BaTb HEOOGXOMMbIE 3HAHWSA, HaBbIKW1, NOBEAEHNE U pabouyto cpesy.

MCO 10019 PykoBogswme ykasaHWss NO  BbIOOPY  KOHCY/IbTAHTOB MO  CUCTEMaM  MeEHeMKMeHTa  kavecTBa
N UCNONb30BaHWIO WX YCAYlr CAYXUT PYKOBOACTBOM MO BbIGOPY KOHCY/NbTAHTOB MO CUCTEMaM MeEHeMKMEeHTa KauvecTBa
N ucnosb3oBaHuto ux ycnyr. CraHgapT fAaeT pPyKOBOACTBO MO MPOLEcCy OLEeHVWBaHWA KOMMETEHTHOCTVM KOHCY/IbTaHTOB Mo
cucteMaM MeHepKMeHTa KayecTBa U obecneyvBaeT YBEPEHHOCTb B TOM. YTO MOTPEGHOCTM U OXuaaHus opraHvsaumm B
OTHOLLEHWW YCNYT KOHCY/IbTAHTOB ByAyT Y/0BNETBOPEHDI.

MCO 19011 PykoBogAlMe yKa3aHUA M0 ayauTy CUCTEM MEHe)KMeHTa C/YXUT PyKOBOACTBOM MO MEHeXMEH-
Ty nporpaMmmbl ayauta, Mo MaHMpoOBaHWIO W MNPOBEAEHWNI0 ayauTa CUCTEMbl MeHe[MXMEeHTa, a Takke M0 KOMMEeTEeHTHOCTU
M OLEHMBAHUIO ayauTopoB W ayauTopckux rpynn. OH npefHasHayeH [A718 MPUMEHeHUs K ayauTopam, opraHusauusiM, BHef-
PAOLWMM  CUCTEMbI  MEHEeKMEHTa, W opraHusauusaM, KoTopbiM TpebyeTcsa NpoBOAUTL — ayAMTOPCKME MPOBEPKM  CUCTEM
MeHeKMeHTa.
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Tabnvua B.1 — B3aMMOCBA3b MeXAy APYTMU MEXAYHapOoAHbIMM CTaHAApTamMu B 06/1acTi MeHepKMeHTa KauecTBa,
CTaHAapTaMmn Ha CUCTEMbI MEHEIKMEHTA KauecTBa W pasfesiaMi HacTOSILLEro cTaHaapTa

[pyrve Pazgen HacTosLero ctaHgapTa
MeXayHapogHble
CTaHAapThbl 4 5 6 7 8 9 10

MCO 9000 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny paspgeny pasgeny pasgeny pasgeny pasgeny

MCO 9004 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny paspgeny pasgeny paspgeny paspgeny paspeny

MCO 10001 8.2.2,85.1 9.1.2

MNCO 10002 8.2.1 9.1.2 10.2.1

MCO 10003 9.1.2

MCO 10004 9.1.2,9.1.3]

NCO 10005 5.3 6.1.6.2 Ko Bcemy Ko Bcemy 9.1 10.2

pasgeny paspgeny

MCO 10006 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny paspgeny pasgeny pasgeny pasgeny pasgeny

MCO 10007 8.5.2

MCO 10008 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny paspgeny paspgeny pasgeny

MCO 10012 7.1.5

NCO/TO 10013 7.5

MCO 10014 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny paspgeny pasgeny pasgeny paspgeny pasgeny

MCO 10015 7.2

MNCO/TO 10017 6.1 7.1.5 9.1

NCO 10018 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny paspgeny pasgeny pasgeny pasgeny . pasgeny

MCO 10019 8.4

MNCO 19011 9.2

Mpumevanne — «Ko Bcemy pasfeny» ykasblBaeT Ha TO, 4YTO BCe noApasfesibl B KOHKPETHOM pasfefnie Hactos*

LLEero cTaHaapTa MMelT OTHOLLEHNE K PYrOMY MeXyHapoAHOMY CTaHAapTy.
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Mpunoxexve OA
(cnpaBo4HOE)

CBe/IeH!s 0 COOTBETCTBUM CChISTOYHBIX MEX/AYHAPOAHbIX CTaH4apPTOB
HaLMoHasIbHLIM cTaHaapTaM Poccuiickoii degepaumm

Tabnuua JA.1

O603HaYeHne CCbINIOYHOTO

CreneHb O603Ha4eHne 1 HaMMeHoOBaHNe COOTBETCTBYIOLLETO HaLMOHa/ILHOTO CTaHapTa
MeXayHa poAHoro oo
COOTBETCTBUA Poccwuiickoii depepauuu
cTaHgaprta

1SO 9000:2015 IDT FTOCT P WNCO 9000—2015 «Cuctembl MeHempxkMeHTa kadecTBa. OCHOBHble
MOMIOXEHWUS U C/I0Bapb»

1SO 9004:2009 IDT FTOCT P WNCO 9004—2010 «MeHemKMEHT [N  AOCTMXKEHMS  YCTOMYMBOrO
ycnexa opraHusaumu. Mogxog Ha OCHOBE MEHEMKMEHTA KauyecTBa»

1ISO 19011:2011 IDT FTOCT P WMCO 19011—2012 «PykoBogsiime ykasaHWs Mo ayauTy cuctem
MEeHeKMEeHTa»

1SO 9001:2008 IDT FOCT P WNCO 9001—2015 «Cuctembl MeHeMKMeHTa kauvecTBa. TpeboBa-
HNA»

1ISO 10001:2007 IDT FOCT P MNCO 10001—2009 «MeHemKMEHT KayecTBa. Y[A0B/IETBOPEHHOCTb
notpebutenein. PekomeHjauum MO npasBwWnaM MOBEAEHWS [ANS  OpraHusa-
Lt

ISO 10002:2014 *

1SO 10003:2007 IDT FTOCT P WCO 10003—2009 «MeHemXMeHT KayecTBa. Y/0BNETBOPEHHOCTb
notpebutenein. PekomeHgauuy MO  YpPerysMpoBaHWI0  CMOPHbIX  BOMPOCOB
BHE opraHusaummn»

1ISO 10004:2012 -

1ISO 10005:2007 FTOCT P WNCO 10005—2007 «MeHemKMeHT opraHusauun. PykoBogsuime
yKasaHus Nno niaHMpoBaHnIo KayecTBa»

1SO 10006:2003 IDT FTOCT P WNCO 10006—2005 «Cuctembl MeHemKMeHTa KadyecTBa. PykoBo-
[CTBO M0 MEHEeKMEHTY KayecTsa npu NpoeKTMpoBaHnm»

1ISO 10007:2003 IDT TOCT P WNCO 10007—2007 «MeHemKMeHT opraHusauun. PykoBogsuime
yKasaHvsl N0 ynpas/ieHno KOHUrypaumen»

1ISO 10008:2013 IDT FTOCT P WMC010008—2014 «MeHemKMEHT KayecTBa. Y/OBNETBOPEHHOCTb
notpebuTenein. PykoBoAsAlWMe ykasaHUs MO 3/1eKTPOHHbIM TOProBbIM  CAen-
Kam Mexay opuandeckummn n onusnyeckuMmn amuamms

1SO 10012:2003 IDT FOCT P KC010012—2008 «MeHefXMeHT opraHusauum. Cuctembl MeHen-
XMeHTa wu3mepeHuidi. TpeboBaHua K npoueccam W3MepeHuii 1 u3mepuTesnb-
HOMY 060pyA0BaHNIO

ISO/TR 10013:2001 IDT FTOCT P WCO/TO 10013—2007 «MeHemKMEHT opraHusaummn. PykoBoACTBO
no [JOKYMEHTUPOBAHUIO CUCTEMbI MEHEPKMEHTA KayecTBa»

1ISO 10014:2006 IDT FTOCT P WNCO 10014—2008 «MeHemKMeHT opraHusauun. PykoBogsuime
yKkasaHuss No [OOCTWKEHMIO 3KOHOMUYECKOro 3apdpekta B cucteme MeHef-
XMeHTa KayecTBa»

1ISO 10015:1999 IDT TOCT P WNCO 10015—2007 «MeHemKMeHT opraHusauun. PykoBogsuime
yKasaHus No 0by4eHuto»

ISO/TR 10017:2003 IDT FOCT P WMCO/TO 10017—2005 «Cratuctuyeckme meTtogpl. PykoBoAcTBO o
npumeHeHnto B cootsetcteum ¢ FOCT P MCO 9001»

1SO 10018:2012 IDT FTOCT P NCO 10018—2014 «MeHemXmeHT kayecTBa. PykoBogsline ykasa-
HVSA MO BOB/IEYEHNIO PAGOTHUKOB N NX KOMMNETEHTHOCTMW

1ISO 10019:2005 IDT FOCT P WMCO 10019—2007 «MeHemKMEHT opraHusauum. PykoBoACTBO MO

BbIGOPY KOHCY/IbTQHTOB MO CUCTEMaM MeHe[)XMEeHTa KayecTBa W WCMOSb30-
BaHUIO KX YCITyr»
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COOTBeTCTByiOUJ,VIVI HaLJ,VIOHaJ'IbeII‘/‘I cTaHgapT oTcytcTByeT. [lo ero yTBEPXAEHUA pPeKOMeHAyeTCs WCMNosb30BaThb

NnepeBos, Ha PYCCKUA A3bIK AAHHOTO MEXAYHApOAHOro cTaHfgapTa. [lepeBoj [AaHHOTO MexAyHapoAHOro craHaapTa Ha-
xoauTtcs B ®efiepasibHOM MH(POPMALMOHHOM (POH/AE TEXHUYECKNX PEer/laMeHToB 1 CTaHAapToB.

MpumeyaHne — B HacTosAwel Tabnuue WCMOMb30BaHO Criefylllee YC/IOBHOe 0603Ha4YeHWe CTeneHu CcooT-
BETCTBUA CTaH4aPTOB:
- IDT — naeHTUYHbIEe CTaHaapThI.
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Bnénunorpadusa

ISO 9004, Managing for the sustained success of an organization — A quality management approach
ISO 10001. Quality management — Customer satisfaction — Guidelines for codes of conduct for organizations

ISO 10002, Quality management — Customer satisfaction — Guidelines for complaints handling in
organizations

ISO 10003, Quality management — Customer satisfaction — Guidelines for dispute resolution external to
organizations
ISO 10004, Quality management — Customer satisfaction — Guidelines for monitoring and measuring
ISO 10005, Quality management systems — Guidelines for quality plans
ISO 10006, Quality management systems — Guidelines for quality management in projects
ISO 10007, Quality management systems — Guidelines for configuration management

ISO 10008, Quality management — Customer satisfaction — Guidelines for business-to-consumer electronic
commerce transactions

ISO 10012, Measurement management systems — Requirements for measurement processes and measuring
equipment

ISO/TR 10013, Guidelines for quality management system documentation

1ISO 10014, Quality management — Guidelines for realizing financial and economic benefits

ISO 10015, Quality management — Guidelines for training

ISO/TR 10017, Guidance on statistical techniques for ISO 9001:2000

ISO 10018, Quality management — Guidelines on people involvement and competence

ISO 10019, Guidelines for the selection of quality management system consultants and use of their services
ISO 14001, Environmental management systems — Requirements with guidance for use

ISO 19011, Guidelines for auditing management systems

ISO 31000, Risk management —Principles and guidelines

ISO 37500, Guidance on outsourcing

ISO/IEC 90003, Software engineering — Guidelines for the application of ISO 9001:2008 to computer software
IEC 60300-1. Dependability management — Part 1: Guidance for management and application

IEC 61160, Design review

Quality management principles, 1ISOY

Selection and use of the 1ISO 9000 family of standards. ISO!

ISO 9001 for Small Businesses — What to do. ISO!

Integrated use of management standards, ISO*

www.iso.org/td 76/sc02/public

www.is0.0rg/tc176/1S09001AuditingPracticesGroup

[ocTynHo Ha calite: http://www.iso.org.
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